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DAWLANCE
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Dawlance Quality Policy

Management is committed:

To develop and manufacture affordable, easy
to use, reliable home appliances and deliver
after sales service to satisfy our

customers needs beyond their expectations.

We perform our activities to:

1. Continually improve our quality
management system to comply with ISO
9001 standard , legal and other applicable
requirements.

2. Attain departmental and organizational
targets and objectives with team work
concept, taking total quality management
philosophy in account.

3. Enhance productivity of all our processes
in a direction of continual quality

improvement approach.
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HEALTH &
SAFETY POLICY




HEALTH & SAFETY POLICY

Dawlance being a leading household appliances manufacturer gives prime
importance to Health and Safety of its employees, community, and all
stakeholders

Dawlance is committed to:

Creating and sustaining safe work environment by eliminating hazards
and reducing risks specific to our operations & in accordance with the
context of the organization. We implement this by providing adequate
resources and training to help implement and support this commitment.

Fostering a working environment that promotes employee health and
productivity and is ultimately free of injuries.

Continual Improvement through identification of H&S opportunities
and integration of sound H&S practices into all aspects of the business,
in addition to maintaining regulatory, legal & all other compliances.

Ensuring consultation & participation of workers towards improving
workplace safety.

Dawlance H&S Objectives shall be derived from this policy. This policy
applies to all Dawlance locations and employees. It is the responsibility of
every employee to work safely, to adhere to the letter and spirit of this
policy, and to report practices and conditions which are inconsistent with the
policy or pose a recognized or unacceptable risk to human health or safety.
In addition, each Dawlance leader shall support workplace implementation
of this policy.
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DAWLANCE ENVIRONMENTAL POLICY

Dawlance, a leading home appliances
manufacturer, and its employees comply
with all applicable national and
international environmental laws and
regulations; manufacture environmentally
friendly products in line with
environmental management system based
on continual improvement and
sustainability principles.

We perform our activities to:

e inherit a climate change respected, clean
and healthy environment to the new
generations

* use energy
efficiently

* minimize the adverse environmental
impacts of products and production through
product life cycle

e prevent pollution at the source

e prioritize climate change and sustainability
in all activities

* raise environmental awareness of our
employees and the society

and natural resources

accompanying the Quality, Health and Safety
and Energy Management Systems and we
strive to set a model in durable goods sector
with regard to environmental efforts.

Sensitivity: Public
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DAWLANCE
ENERGY POLICY




DAWLANCE ENERGY
POLICY

As the leading manufacturer of home appliances in Pakistan and part of Argelik global
family, Dawlance is committed to the establishment, maintenance and continual
improvement in its Energy Management System (EnMS) by:

» Complying to all applicable local regulations and other energy codes/ practices as
followed by Arcelik plants, across the globe.

* Driving energy conservation awareness at all levels within the organization through
employee participation and process ownership.

* Communicating relevant information and setting energy performance objectives, targets,
performance indicators at different functions and levels of the organization.

* Reviewing progress of planned activities aimed at reducing energy consumption and
usage and providing necessary resources to meet energy efficiency targets.

* Adopting technologies including Design, aimed at improving energy performance in
business operations, processes and products.

» Supporting sustainability in procurement activities and exploring opportunities to increase
share of Renewable energy in prevailing energy mix.

Along with our Quality, Occupational Health & Safety, Environmental Management System,
Dawlance Energy Management system is an integral part of our business model and we look
forward to actively playing our role in Global Energy Conservation.



