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Please read this user manual first!

Dear Customer,

Thank you for choosing Beko product.

We hope that you get the best results from your product which has been manufactured
with high quality and state-of-the-art technology. Therefore, please read this entire user
manual and all other accompanying documents carefully before using the product.
Follow all warnings and information in the user manual. Thus, you protect yourself and
your product against possible dangers.

Keep the user manual. If you hand over the product to someone else, provide the user
manual as well. Warranty terms, usage and troubleshooting methods of your product are in
user manual.

Symbols and Definitions

The following symbols are used in the user manual:

Danger that could result in death or injury.

Important information or useful hints about usage.

Read the user manual.

Recyclable materials.

Hot surface warning.

SIS

WARNING |Danger that may result in property damage to the product or its environment.
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A 1 Safety Instructions

This section includes the safety
instructions necessary to pre-
vent the risk of personal injury or
material damage.

Our company shall not be held

responsible for damages that

may occur if these instructions
are not observed.

* Installation and repair opera-
tions shall always be per-
formed by Authorised Service.

+ Use original spare parts and
accessories only.

+ Do not repair or replace any
component of the product un-
less it is clearly specified in the
user manual.

+ Do not modify the product.

A1.1 Intended Use

 The product's service life is 10
years. During this period, ori-
ginal spare parts will be avail-
able to operate the product
properly.

* This product is designed for
household use. It is not inten-
ded for commercial use. Do
not use the product for any
other purpose.

+ Use the product only for wash-
ing and rinsing textiles labelled
as machine washable.
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* This product is intended for

household use and similar ap-
plications listed as follows:

- staff kitchens in shops, of-
fices, and other work envir-
onments;

— Farmhouses;

- hotel, motel and other resid-
ential environments;

- bed and breakfast and
hostel-like environments;

— communal areas in apart-
ment buildings or laundro-
mats.

1.2 Safety of Children,
Vulnerable Persons
and Pets

* This product may be used by

children aged 8 years and
older and persons with re-
duced physical, sensory or
mental capabilities or lack of
experience and knowledge if
they have been given supervi-
sion or instruction concerning
use of the product in a safe
way and understand the haz-
ards involved.

Children under the age of 3
should be kept away unless
continuously supervised.
Electrical products are danger-
ous for children and pets. Chil-
dren or pets should not play



with, climb on top or inside the
product. Check inside the
product before use.

+ Use child lock to prevent chil-
dren from interfering with the
product.

* Do not forget to close the load-
ing door when leaving the
room where the product is loc-
ated. Children and pets may
get locked inside and drown.

+ Children should not perform
cleaning and user mainten-
ance works without an adult’s
supervision.

+ Keep the packaging materials
away from children. Risk of in-
jury and suffocation.

+ Keep all detergents and addit-
ives used for the product out
of children's reach.

+ Cut the power cable and break
and deactivate the locking
mechanism of the loading
door before disposing of the
product for children’s safety.

A1 .3 Electrical Safety

* Product should be unplugged
during installation, mainten-
ance, cleaning and repair pro-
cedures. Unplug the product or
turn off the fuse.

« Damaged power cables should
be replaced by the authorised
service in order to prevent pos-
sible danger.

* Do not tuck the power cord un-

der the product or to the rear

of the product. Do not put
heavy items on the power
cord. Do not bend, crush, or ex-
pose the power cable to heat
sources.

Only use the original cable. Do

not use cut or damaged

cables.

* Do not use an extension cord,

multi-plug or adaptor to oper-

ate your product.

Extension cords, multi-socket

outlets, adapters or portable

power supplies can overheat
and cause a fire. Make sure
not to place power sockets
and portable power supplies
near or behind the product.

* The plug shall be easily ac-
cessible. If this is not possible,
a mechanism that meets the
electrical legislation and that
disconnects all terminals from
the mains (fuse, switch, main
switch, etc.) shall be available
on the electrical installation.

* Do not touch the plug with wet
hands.
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* When unplugging the product,
do not hold the power cord, but
the plug.

« Make sure the plug is not wet,
dirty or dusty.

* Never connect your product to
electricity saving devices. Such
systems are harmful to the
product.

/\1.4 Handling Safety

* Unplug the product before
moving, remove the water out-
let and water main connec-
tions. Drain any water left in-
side the product.

* This product is heavy, do not
handle it by yourself. It may
cause injuries if your product
falls on you. Do not hit and
drop the product while carry-
ing.

* Do not hold parts such as the
laundry loading door to lift and
move the product. The upper
tray should be tightly fixed for
moving.

« Carry the product in an upright
position. If it cannot be carried
upright, tilt it to the right side in
frontal view.

+ Make sure that the hoses as
well as the power cable are not
folded, pinched or crushed
after the product is fitted into
its place after installation or
cleaning procedures.

ALS Installation Safety

* Check the information in the
manual and installation in-
structions to prepare the
product for installation and
make sure the electrical mains,
clean water mains and water
outlet are suitable. If not, call a
qualified electrician and
plumber to have them make
the necessary arrangements.
These operations are the re-
sponsibility of the customer.
Prior to commencing the in-
stallation, be sure to switch off
the fuse to deactivate the
power supply for the line to
which the product will be con-
nected.

* This product is intended for
use at altitudes not exceeding
2000 meters above sea level.

* Check the product for any
damage before installing it.

« Always wear personal protect-
ive equipment (gloves, etc.)
during product installation,
maintenance and repair. There
is a risk of injury.

* Injuries may occur if hands are
put into uncovered slots. Close
the holes of the transportation
safety bolts with plastic plugs.
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* Do not install or leave the ap-
pliance in areas exposed to en-
vironmental conditions like
rain or sunlight.

Do not install the product at
locations where the temperat-
ure drops below 0 °C.

Do not place the product on a
carpet or similar surface. It
would create fire hazard since
it cannot receive air from un-
derneath.

Place the product on a level
and hard surface and balance
with the adjustable feet.
Connect the product to a
grounding plug protected by a
fuse suitable to the current val-
ues on the type label. Make
sure the grounding is carried
out by an expert electrician. As
required by local and national
regulations, do not use the
product without proper ground-
ing.

Plug the product in a socket
with voltage and frequency val-
ues suitable to those indicated
on the type label.

Do not plug the product into
loose, broken, dirty, greasy, or
water-damaged sockets.

Use the new hose set provided
with the product. Do not re-use
old hose sets. Do not extend
the hoses.

+ Connect the water inlet hose
directly to the water tap. The
pressure from the tap should
be minimum 0.1 MPa (1 bar)
and maximum 1MPa (10 bars).
10 to 80 litres of water should
be running from the tap in a
minute in order for the product
to function properly. If the wa-
ter pressure is above 1 MPa
(10 bars), a pressure-reducing
valve should be fitted. The
maximum allowed temperat-
ureis 25°C.

* Fit the end of the water dis-
charge hose to the wastewater
drain, the sink or the bathtub.

+ Place the power cable and
hoses in locations without risk
of tripping.

* Do not install the product be-
hind a door, a sliding door or at
another location that will pre-
vent the door from opening
completely.

« If a dryer is to be placed on the
product, fix with a suitable con-
nection apparatus obtained
from the authorised service.

* There is a risk of contact with
electrical components when
the upper tray is removed. Do
not dismantle the upper tray of
the product.

+ Keep the appliance at least 1
cm from furniture.
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A1 .6 Operational Safety

* When you are using the
product, use only detergents,
softeners, and additives suit-
able for washing machines.

* Do not use chemical solvents
on the product. These materi-
als contain an explosion risk.

+ Do not operate defective or
damaged products. Unplug the
product (or turn off the fuse it
is connected to), turn off the
water tap and call an author-
ised service.

+ Do not place sources of igni-
tion (burning candle, cigar-
ettes, etc.) or sources of heat
(irons, cooktops, ovens, etc.)
on top of or near the product.
Do not put inflammable/ex-
plosive materials near the
product.

* Do not stand or climb on the
product.

* Unplug the product and turn
off the tap if you will not be us-
ing the product for long peri-
ods.

+ Avoid opening the detergent
drawer while the product is
running to prevent splashes.
Contact of the detergent with
your skin and eyes is danger-
ous.
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+ Make sure pets do not climb

inside the product. Check in-
side the product before use.
Do not force open the locked
loading door. The door will
open once the washing is com-
pleted. If the door does not
open, use the solutions for
“loading door does not open”
error in the Troubleshooting
section.

Do not wash items contamin-
ated with gasoline, kerosene,
benzene, reducers, alcohol or
other inflammable or explosive
materials and industrial chem-
icals.

Do not directly use dry clean-
ing detergent and do not wash,
rinse or spin laundry contamin-
ated with dry cleaning deter-
gent.

Do not place your hands into
the rotating drum. Wait until
the drum no longer rotates.

If washing laundry at high tem-
peratures, the discharged
washing water would burn your
skin if in contact with your
skin, for ex. when the draining
hose is connected to the tap.
Do not touch the discharge wa-
ter.

Take the following precautions
to prevent formation of biofilm
and malodours:



— Make sure the room where
the product is placed is well
ventilated.

— Wipe the door gasket and
loading door glass with a dry
and clean cloth at the end of
the programme.

* The glass of the loading door
will heat up when washing at
high temperatures. To avoid
burns, do not touch the loading
door glass and keep children
away from the product during
operation.

+ Before disposing of old and in-
operable products:

1. Unplug the power plug and

remove it from the socket.

2. Cut the power cable and dis-
connect it with the plug from
the product.

3. Break the locking mechanism
of the loading door to render
it inoperable.

4. Do not allow children to play
with the discarded product.

1.7 Maintenance and
Cleaning Safety

+ Before cleaning or servicing
the product, unplug it or cut
the power at the fuse.

* If you need to move the
product for cleaning, do not
pull on the loading door. The
door can break and cause in-
jury!

Do not put hands, feet and

metal objects under or behind

your product. This can cause
jams, and any sharp edge can
cause personal injury.

+ Use a clean, dry cloth to wipe
foreign material or dust from
the plug ends. When cleaning
the plug, do not use a wet or
damp cloth. Otherwise, there is
a risk of fire or electric shock.

Do not wash the product with
pressure washers, by spraying
vapour, water or pouring water.
There is a risk of electrocution.

* Do not use sharp or abrasive

tools to clean the product. Do

not use household cleaners,
soap, detergent, gas, gasoline,
thinner, alcohol, varnish, etc.
while cleaning.

Cleaning agents containing

solvents (e.g. cleaning solvent)

might reek poisonous fumes.

Do not use cleaning products

containing solvents.

There may be detergent

residues in the detergent

drawer when you open it for
cleaning.
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* Do not dismantle the filter of
the discharge pump while the
product is running.

+ The temperature in the product
may rise up to 90°C. Clean the
filter after the water in the
product cools down in order to
avoid risk of getting burnt.

2 Important Instructions for Environment

2.1 Compliance with WEEE Direct-
ive

This product complies with EU
WEEE Directive (2012/19/EU).
This product bears a classifica-
tion symbol for waste electrical
and electronic equipment
I (\\ccr)
This product has been manufactured with
high quality parts and materials which can
be reused and are suitable for recycling. Do
not dispose of the waste product with nor-
mal domestic and other wastes at the end
of its service life. Take it to the collection
center for the recycling of electrical and

3 Technical Specifications

electronic equipment. Please consult your
local authorities to learn about these collec-
tion centers.

Compliance with RoHS Directive:

The product you have purchased complies
with EU RoHS Directive (2011/65/EU). It
does not contain harmful and prohibited
materials specified in the Directive.

2.2 Package Information

Packaging materials of the product are
manufactured from recyclable materials in
accordance with our National Environment
Regulations. Do not dispose of the pack-
aging materials together with the domestic
or other wastes. Take them to the pack-
aging material collection points designated
by the local authorities.

|N0mina| Capacity (kg)

4 Installation

Please read the “Safety Instruc-
tions” section first!

EN/9



Your product automatically detects
@ the amount of laundry placed inside
when selecting a programme.
While installing the product, before
the first use, calibration should be
done to ensure that the laundry
amount is detected in the most ac-
curate way.
To do this, select the Drum Clean-
ing* programme and cancel the
spin function. Start the programme
without laundry. Wait for the pro-
gramme to finish, which will take
about 15 minutes.
*The programme name may vary
depending on the model. For the
appropriate programme selection,
review the programme descriptions
section.

+ Please contact the nearest Authorised
Service for the installation of the product.

5 DISCLAIMER

+ Make sure that the installation and elec-
trical connections of the product are per-
formed by authorised service agent. Man-
ufacturer shall not be held responsible
for damages caused by operations per-
formed by unauthorised persons.

+ Preparation of the location and electrical,
tap water and wastewater installations at
the place of installation is under cus-
tomer's responsibility.

+ Make sure that the water inlet and dis-
charge hoses as well as the power cable
are not folded, pinched, or crushed while
pushing the product into its place after
installation or cleaning procedures.

+ Prior to installation, visually check if the
product has any defects on it. Do not
have the product installed if it is dam-
aged. Damaged products cause risks for
your safety.

Some (simple) failures can be adequately
handled by the end-user without any safety
issue or unsafe use arising, provided that
they are carried out within the limits and in
accordance with the following instructions
(see the “Self-Repair” section).

Therefore, unless otherwise authorized in
the “Self-Repair” section below, repairs
shall be addressed to registered profes-
sional repairers in order to avoid safety is-
sues. A registered professional repairer is a
professional repairer that has been granted
access to the instructions and spare parts
list of this product by the manufacturer ac-
cording to the methods described in legis-
lative acts pursuant to Directive 2009/125/
EC.

However, only the service agent (i.e. au-
thorized professional repairers) that you
can reach through the phone number given
in the user manual/warranty card or
through your authorized dealer may

provide service under the guarantee terms.

Therefore, please be advised that repairs

by professional repairers (who are not au-
thorized by Beko ) shall void the guaran-
tee.

Self-Repair

Self-repair can be done by the end-user
with regard exclusively to the following
spare parts: door, door hinge and seals,
other seals, door locking assembly and
plastic peripherals such as detergent dis-
pensers (an updated list is also available in
support.beko.com as of 1st of March 2021)
Moreover, to ensure product safety and to
prevent risk of serious injury, the mentioned
self-repair shall be done following the in-
structions in the user manual for self-repair
or which are available in support.beko.com
For your safety, unplug the product before
attempting any self-repair.

Repair and repair attempts by end-users for
parts not included in such list and/or not
following the instructions in the user manu-
als for self-repair or which are available in
support.beko.com , might give raise to
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safety issues not attributable to sup-
port.beko.com, and will void the warranty
of the product.

Therefore, it is highly recommended that
end-users refrain from the attempt to carry
out repairs falling outside the mentioned
list of spare parts, contacting in such cases
authorized professional repairers or re-
gistered professional repairers. On the con-
trary, such attempts by end-users may
cause safety issues and damage the
product and subsequently cause fire, flood,
electrocution and serious personal injury to
occur.

By way of example, but not limited to, the
following repairs must be addressed to au-
thorized professional repairers or re-
gistered professional repairers: motor,
pump assembly, main board, motor board,
display board, heaters etc.

The manufacturer/seller cannot be held li-
able in any case where end-users do not
comply with the above

The spare part availability of the washing
machine or washer-dryer that you pur-
chased is 10 years. During this period, ori-
ginal spare parts will be available to oper-
ate the washing machine or washer-dryer

properly.
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