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Please read this user manual �rst!
Dear Customer,
We hope that your product, which has been produced in modern plants and checked under the most meticulous 
quality control procedures, will provide you an effective service.
Therefore, read this entire user manual carefully before using the product and keep it as a reference. If you handover 
the product to someone else, give the user manual as well.    

The user manual will help you use the product in a fast and safe way.
Read the manual before installing and operating the product. 
Make sure you read the safety instructions. 
Keep the manual in an easily accessible place as you may need it later. 
Read the other documents given with the product.

Remember that this user manual is also applicable for several other models.Differences between models will be 
identi�ed in the manual. 

Explanation of symbols
Throughout this user manual the following symbols are used:

Important information or useful tips.
Warning against dangerous conditions for life and property.
Warning against electric voltage.
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Figures that take place in this instruction manual are schematic and may not correspond exactly with 
your product.    If the subject parts are not included in the product you have purchased, then it is valid 
 for other models.

1   Your Refrigerator 

 
 
 2   Important Safety Warnings

Please review the following information. 
Failure to observe this information may cause njuries  
ior material damage. Otherwise, all warranty  
 and reliability commitments will become invalid. 
The service life of your product is 10 years.  
During this period, original spare parts will be 
available to operate the  product properly. 
Intended use
This product is intended to be used

indoors and in closed areas such as homes;
in closed working environments such as 
stores and of�ces;
in closed accommodation areas such as farm 
houses, hotels, pensions. 
It should not be used outdoors.

 General safety
When you want to dispose/scrap the 
product, we recommend you to consult the 
authorized service in order to learn the required 
information and authorized bodies.
Consult your authorized service for all your 
questions and problems related to the refrigerator. 
Do not intervene or let someone intervene to the  
 refrigerator without notifying the authorised services. 
For products with a freezer compartment;  
Do not eat cone ice cream and ice cubes immediately  
after you take them out of the freezer compartment!  
(This may cause frostbite in your mouth.) 
For products with a freezer compartment; 
Do not put bottled and canned liquid beverages in the 
freezer compartment.  Otherwise, these may burst. 
Do not touch frozen food by hand; they may sick  
to your hand.Unplug your refrigerator before 

Vapor and vaporized cleaning materials should never  
 be used in cleaning and defrosting processes of your  
refrigerator. In such cases, the vapor may get in contact 
with theelectrical parts and cause short circuit or  
electric shock. 
Never use the parts on your refrigerator such as  
the door as a means of support or step.  
Do not use electrical devices inside the refrigerator. 
Do not damage the parts, where the refrigerant is  
circulating, with drilling or cutting 
that might blow out when the gas channels of the   
evaporator, pipe extensions or surface causes skin 
irritations and eye injuries. 
Do not cover or block the ventilation holes on your  
refrigerator with any material.
Electrical devices must be repaired by only authorised  
authorised persons. Repairs performed by    
in competent persons create a risk for the user. 
In case of any failure or during a maintenance or repair 
 work, disconnect your refrigerator’s mains supply  
 by either turning off the relevant fuse or unplugging 
your appliance. 
Do not pull by the cable when pulling off the plug. 
Ensure highly alcoholic beverages are stored  
securely with the lid fastened and placed  upright.  
Never store spray cans containing �ammable and  
explosive substances in the refrigerator.  
Do not use mechanical devices or other means 
to accelerate the defrosting process, other than those  
recommended by the manufacturer. 

cleaning or defrosting. 

This product is not intended to be used by  persons
with physical, sensory or mental disorders or 
unlearned or inexperienced people 
(including children) unless they are attended by  
a person who will be responsible for their safety or  
safety or who will instruct them accordingly for use  
of the product
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1. Freezer - compartment door shelf 
2. Egg Section
3. Fridge door shelf
4. Fridge door shelf
5. Cosmetic Box  
6 .   Bottle shelf
7. Fridge-compartment door shelf
8. Icebox / Ice-making compartment
9. Freezer compartment glass shelf
10. Meat zone
11. Convertible Diary compartment
12. Temperature setting button
13. Fridge compartment glass shelf 
14. Crisper
15. Adjustable feet

16. Freezer compartment
17. Fridge compartment 
*Selected Model
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Do not operate a damaged refrigerator.  
Consult with the service agent if you have any concerns.  
Electrical safety of your  refrigerator shall be guaranteed 
only if the earth system in your house complies with  
standards.
Exposing the product to rain, snow, sun and wind is  
dangerous with respect to electrical safety. 
Contact authorized service when there is a power cable

 damage to avoid danger.
Never plug the refrigerator into the wall outlet during  
installation.Otherwise, risk of death  or serious  
injury may arise. 
This refrigerator is intended for only storing food items.  
It must notbe used for any other purpose.  
Label of technical speci�cations is located on the 

 left wall inside the refrigerator. 
Never connect your refrigerator to electricity saving  
systems; they may damage the refrigerator.  
If there is a blue light on the refrigerator, do not 
look at the blue light with optical tools. 
For manually controlled refrigerators, wait for at least  
5 minutes to startthe refrigerator afterpower failure.  
This operation manual should be handed in to  the new 
owner of the product when it is given  to others. 
Avoid causing damage on power cable when  
transporting the refrigerator. Bending refrigerator  
Bending cable may cause �re.  Never place heavy  
objects on power cable.Do not touch the plug  with wet  
hands when plugging the product 
Do not plug the refrigerator if the wall outlet is loose. 
Water should not be sprayed on inner or outer  
parts of the product for safety purposes. 
Do not spray substances containing in�ammable gases 
such as propane gas near the refrigerator to avoid �re   
and explosion risk.
Never place containers �lled with water on top of the   
refrigerator; in the event of spillages, this  may cause  
electric shock or �re. 
Do not overload the refrigerator with food. If overloaded,   
the food items may fall down and hurt you and damage 
refrigerator when you open the door.  
Never place objects on top of the refrigerator; 
otherwise, these objects may fall down when 
you open or close the refrigerator’s door. 
As they require a precise temperature, vaccines,  
heat-sensitive medicine and scienti�c materials and   
etc. should not be kept in the refrigerator. 
If not to be used for a long time, refrigeratorshould  
be unplugged.  A possible problem in power cable 
may cause �re. 
The plug’s tip should be cleaned regularly with a  
dry cloth; otherwise, it may cause �re. 
Refrigerator may move if adjustable legs are not  
properly secured on the �oor. Properly securing  
adjustable legs on the �oor can prevent the  
refrigerator to move.
When carrying the refrigerator, do not hold it from  
it from door handle. Otherwise, it may be snapped. 
When you have to place your product next to  
another refrigerator or freezer, the distance between   
devices should be at least 8cm.  Otherwise, adjacent   
side walls may be humidi�ed.

The product shall never be used while the  
compartment which is located at the top or back of   
your product and in which electronic boards are   
available (electronic board box cover) (1) is open. 

For products with a water dispenser 
Pressure for cold water inlet shall be maximum 90 psi   
(6.2 bar). If your water pressure exceeds 80 psi (5.5 bar),   
use a  pressure limiting valve in your mains system. If  
you do not know how to check your water pressure  
ask for the help of a professional plumber. 
If there is risk of water hammer effect in your  
installation, always use a water hammer prevention 
 equipment in your installation. Consult Professional  
plumbers is you are not sure that there is no water 

 hammer effect in your installation. 
Do not install on the hot water inlet. Take precautions 
against of the risk of freezing of the hoses. Water   
temperature operating interval shall be 33°F (0.6°C)  
minimum  and 100°F (38°C) maximum
Use only potable water.

Child safety
If the door has a lock, the key should be kept away from 
reach of  children.  
Children must be supervised to prevent them from 
tampering with the product.   

Compliance with WEEE Directive and 
Disposing of the Waste Product:  

This product complies with EU WEEE    
Directive (2012/19/EU). This product bears  
 a classi�cation symbol for waste electrical 
and electronic equipment (WEEE). 

This product has been manufactured with high 
 quality parts and materials which can be reused  and
are suitable for recycling. Therefore, do not dispose  
the product with normal domestic waste at the end of

 its service life. Take it to a collection point for the  
recycling of electrical and electronic equipment. 
Please consult your local authorities to learn the 

 nearest collection point. Help protect the environment 
and natural resources by recycling used products.
For children’s safety, cut the power cable and break 

will be non-functional before disposing of the product.
the locking mechanism of the door, if any, so that it 

Package information
Packaging materials of the product are manufactured 
from recyclable materials in accordance with our  
National Environment Regulations. Do not dispose 

 of the packaging materials together with the domestic 
or other   wastes. Take them to the packaging material  
collection points designated by the local authorities. 
Do not forget
Any recycled substance is anindispensable matter for 
nature and our national asset wealth. If you want to  
contribute to re-evaluation of the packaging materials  
you can consult to your environmentalist organizations
or the municipalities where you are located. 
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HC warning
If your product's cooling system contains R600  
This gas is �ammable. Therefore, pay attention to
not damaging the cooling system and piping during 
usage and transportation. In the event of damage, 
keep your product away from potential �re sources 
that can cause the  product catch a �re and ventilate 
the room in which the unit is placed. 
Ignore this warning if your product's  
 cooling system contains R134a.  
Type of gas used in the product is stated in the type  
label which is on the left wall inside the refrigerator.
Never throw the product in �re fordisposal. 
Recommendations for the fresh food compartment 
*optional
Do not allow the food to touch the temperature 
sensor in fresh foodcompartment. To allow the fresh food  
compartment keep its ideal storage temperature 
sensor must not be hindered by food. 
Do not place hot foods in the product.

Things to be done for energy saving 
Do not leave the doors of your refrigerator open for a long time.
Do not put hot food or drinks in your refrigerator. 
Do not overload your refrigerator so that the air 
circulation inside of it is not prevented. 
Do not install your refrigerator under direct sunlight or near heat  
emitting appliances such as ovens, dishwashers or radiators. 
Keep your refrigerator at least 30cm away from heat 
emitting sources and at least 5cm from electrical ovens. 
Pay attention to keep your food in closed containers. 
For products with a freezer compartment You can store 
 
when you remove the shelf or drawer of the freezer. 
Energy consumption value stated for yourrefrigerator  
has been determined has been determined by removing
 freezer shelf or drawer and under maximum load. 
There is no harm to use a shelf or drawer according to 
the shapes and size of food to be frozen.  

maximum amount of food items in the freezer 

Thawing frozen food in fridge compartment will both 
provide energysaving and preserve the food quality.  

3  Installation
In case the information which are given in the user 
manual are not taken into account, manufacturer will 
not assume any liability for this.  

Points to be paid attention to when the 
relocation of therefrigerator 
1.    Your refrigerator should be unplugged.Before 
     transportation of your refrigerator, it should be 
     emptied and cleaned. 
2. Before it is re-packaged,shelves, accessories, crisper, etc.  

inside your refrigerator should be�xed with adhesive 
tape and secured against impacts. Package should 
be bound with a thick tape or sound  ropes and the 
transportation rules on the package should be 
strictly observed.  

3. Original packaging and foammaterials should be 
kept for future transportations or moving.Before 
you start the refrigerator,

Check the following before you start to use 
your refrigerator: 
1.  Clean the interior of therefrigerator as recommended in the  

“Maintenance and cleaning” section.
2. Connect the plug of therefrigerator to the wall socket.When 
      the fridge door is opened, fridge internal lamp will turn on. 
3. When the compressor starts tooperate, a sound will 
     be heard. The liquid and gases sealed with in the 
     refrigeration system may also give rise to noise, even 
      the compressor is not running and this is quite normal.  
4.  Front edges and both sides ofthe refrigerator may 
     feel warm. This is normal. These areas are designed 
     to be warm to avoid condensation.   
Electrical connection

Connect your product to a grounded socket which is 
being protected by a fuse with the appropriate capacity. 

Important:
The connection must be in compliance with national regulations. 
The power plug must be easilyaccessible after installation. 
Electrical safety of your refrigeratorshall be guaranteed only 
if  the earthsystem in your house complies with standards.   
The voltage stated on the label located at left inner side 
of your product should be equal to your network voltage. 
Extension cables and multi plugs must not be used for 
connection.
A damaged power cable must be replaced by a quali�ed electrician. 
Product must not be operated beforei t is repaired! 
There is the risk of electric shock!   

Disposing of the packaging
The packing materials may be dangerous for children. 
Keep the  packing materials out of the reach of children
 or dispose of them by classifying them in accordance 
with the waste instructions stated by your local 
authorities. Do not throw away with regular house 
waste, throw away on packaging pick up spots 
designated by the local authorities The packing of 
your refrigerator is produced from recyclable materials.  

Disposing of your old refrigerator 
Dispose of your old refrigerator without giving any 
harm to the environment.
               You may consult your authorizeddealer or waste collection 
center of your municipality about the disposalof your refrigerator.   
Before disposing of your refrigerator, cut out the electric 
plug and, if there are any locks on the door, make them 
inoperable in order to protect childrenagainst any danger.  

Placing and Installation
 If the entrance door of the room where the refrigerator 
will be installed isnot wide enough for the refrigerator to 
pass through, then call the authorized service to have 
them remove the doors of your refrigerator and pass it 
sideways through the door.      
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1.  Install your refrigerator to aplace that allows ease of use. 
2.  Keep your refrigerator awayfrom heat sources, humid
     places and direct sunlight.  
3.  There must be appropriate air ventilation around your 
      refrigerator in order to achieve an ef�cient operation. 
     If the refrigerator is to be placed in a recess in the wall, 
     there must be at least 5 cm distance with the ceiling 
     and at least 5 cm with the wall. Do notplace your 
      product on the materials such as rug or carpet.   
4. Place your refrigerator on aneven �oor surface to
      prevent jolts. 

Adjusting the legs
If your refrigerator is unbalanced;You can balance
your refrigerator by turning its front legs as illustrated
in the �gure. The corner where the leg exists is lowered 
when you turn in the direction of black arrow and 
raised when you turn in the opposite direction. 
Taking help from someone to slightly lift the
 refrigerator will facilitate  this process.  

Changing the illumination lamp  
To change the Bulb/LED used for illumination of your 
refrigerator, call your AuthorisedService. The lamp(s) 
used in this appliance is not suitable for house hold
room  illumination. The intended purpose ofthis lamp 
is  to assist the user to place  foodstuffs in the refrigerator
foodstuffs in the refrigerator/freezer  in a safe and 
comfortable way.The lamps used in this appliance have 
to withstand extreme physical conditions such as 
temperatures below -20 °C.  (only chest and upright freezer)  

Door Open Warning (This feature is optional)
Audio warning signal and �ashing illumination will 
be given when the door of your product is left 
open for at least 1 minute. This warning will be 
muted when the door is closed or any of the 
display buttons (if any) are pressed. 
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4   Preparation
Your cooler/freezer should be installed at least 30 cm 
away from heat sources such as hobs, ovens, central heater 
and stoves and at least5 cm away from electrical ovens 
and should not be located under direct sunlight.  
Please make sure that the interior of your 
cooler/freezer is cleaned thoroughly. 
If two coolers are to be installed side by side, there 
should be at least 2 cm distance between them.  
When you operate your cooler/freezer for the �rst time, please 
observe the following instructions during the initialsix hours.   
Its door should not be opened frequently. 
It must be operated empty withoutplacing any food in it. 
Do not unplug your cooler/freezer. If a power failure 
occurs out of your control, please see the warnings in the 
“Recommended solutions for the  problems” section.  
The baskets/drawers that are provided with the chill 
compartment must always be in use for low energy 
consumption and for better storage conditions.
Food contact with the temperature sensor in the freezer 
compartment may increase energy consumption of appliance. 
Thus any contact with the sensor(s) must be avoided.  
This product has been designed to function at 
ambient temperatures up to 43°C  (90 SDgr F). Even if 
theambient temperature falls to -15 °C, frozen food 

If the ambient temperature is below 0°C, the food in fridge 
compartment will freeze. Therefore, we recommend not using 
the fridge compartment in such low ambient temperatures. 
You may continue to use the freezer compartment as usual.   
In some models, the instrument panel automatically turns 
off 5 minutes after the door has closed. It will be reactivated 
when the door has opened or pressed on any key.    
Due to temperature change as a result of opening/closing 
the product door during operation, condensationon the
 door/body shelves and the glass containers is normal.  

Electronic Temperature Control System. For the �rst 
installation, the product should NOT be placed underlow 
ambient temperatures. This is because the freezer cannot go 
down to standard operation temperature. When reaching 
continuous operation, the product can be moved to another 
place. Thus, later you can place your product in the garage or 
an unheated room without the concern of causing frozen food 
to get rotten. However, it is likely that above mentioned low 
temperatures may cause the freezing of the food in the fridge 
compartment; thus, please consume the food items in the fridge 
in a controlled way as needed. When ambient temperature goes 
back to normal, you may change button setting according to 
your need.       

in the freezer does not thaw thanks to its Advanced    

EN4



Indicator panel (Internal Display) *Optional
Indicator panels may vary according to the product 
model.Audio – visual functions on the indicator 
panel helps you in using your product. 

5   Using your refrigerator
Indicator panel(External display)*Optional

Figures that take place in this instruction manual are 
schematic and may not correspond exactly with your 
product. If the subject parts are not included in the 
product you have purchased, then it is valid for other 
models.

1 2 3 4

5 6 *7 8

Figures that take place in this instruction manual 
are  shematic may not correcspond exactly with 
your product. If the subject parts are not included 
in the  product you have purchased, then it is valid 
for other models. 

Indicator panel allows you to set the temperature 
and control the other functions related to the 
product without  opening the door of the product. 
Just press the inscriptions on relevant buttons for 
function settings. 

1. Quick Freezer button
Selection button Press “Quick Freeze”.Selection button 
to setting freezer compartment. 
2. Error status indicator
If your refrigerator does not per form enough cooling 
of in case of a sensor fault, this indicator is activated.
3. Freezer compartment selection button
This function allows you to set the temperature of 
freezer compartment.Press this button to set the 
temperature of the freezer compartment to -16 , -18,
-20 and -24 respectively. 
4. Freezer compartment temperature indicator
Temperature of the freezer compartment -24 , -20, 
-18, and -16.
5. Quick Fridge button
Selection button : Press “Quick Cool”.Selection button 
to setting fridge compartment. 
6. Fridge compartment selection button
This function allows you to set the temperature of 
fridge compartment. Press this button to set the 
temperature of the fridge compartment to 8, 6, 4,
and 2, respectively. 
7. Vacation function indicator (optional)
When the vacation function light.It is not suitable to 
keep the food in the fridge compartment when this 
function is activated.  
8. Fridge compartment temperature indicator
Temperature of the fridge compartment 2, 4, 6 and 8.

1. Power failure/High temperature / error warning
indicator 
This indicator (    ) illuminates during power failure, 
high temperature failures and error warnings. During 
sustained power failures, the highest temperature that 
the freezer compartment reaches will �ash on the 
digital display. After checking the food located in the 
freezer compartment (     ) press the alarm o� button to 
clear the warning. Please refer to "remedies advised 
for trouble shooting" section on your manual if you 
observe that this indicator is illuminated.  
2. Energy saving function (display o�): 
If the product doors are kept closed for a long time 
energy saving function is automatically activated and 
energy saving symbol is illuminated. (      )When energy 
saving.function is activated, all symbols on the display
other than energy saving symbol will turn o�. 
When the Energy Saving function is activated, if any 
button is pressed or the door is opened, energy saving 
function will be canceled and the symbols on display 
will return to normal.    
Energy saving function is activated during delivery 
from factory and cannot be canceled.
3.Quick fridge function 
The button has two functions. To activate or 
deactivate the quick cool function press it brie�y.
Quick Cool indicator will turn o� and the product  
will return to its normal settings. (      )
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9. Freezer compartment temperature setting button
Press this button to set the temperature of the freezer
compartment to-16,-17,-18,-19,-20,-22,-24,-16... 
respectively. Press this button to set the freezer 
compartment temperature to the desired value. (      ) 
10. Icematic function (optional)
Indicates whether the icematic is on or o�.(          )If On, 
then the icematic is not operating. To operate the 
icematic again press and hold the On-O�  button f
or 3 seconds.   

Water �ow from water tank will stop
when this function is selected.
However,ics made previously can be
taken from the icematic.

11. Quick freeze function button
Press this button to activate or deactivate the quick 
freezing function.When you activate the function, 
the freezer compartment will be cooled to a 
temperature lower than the set value. (        )    

12. Economic usage indicator
Indicates that the product is running in energy-e�cient 
mode. (         ) This indicator will be active if the Freezer
Compartment temperature is set to -16 or the energy 
e�cient cooling is being performed due to Eco-Extra 
function.    

Use the quick freeze fucntion when you 
want to quickly freeze the food palced
in fridge compartment. If you want to
freeze large amounts of fresh food,
activate this fuction before putting the
food into the product.

If you do not cancel it,Quick freeze will
cancel itself automatically after 24 hours
or when the fridge compartment 
reaches to the required temperature.
This function is not recalled when 
power restores after a power failure.

Economic usage indicator is turned o�
when quick cooling or quick freeze 
functions are selected.

 

  

Use quick cooling function when you 
want to quickly cool compartment. If 
you want to the food placed in the 
fridge cool large amounts of fresh
Food,activate this function before 
putting the food into the product.
If you do not canel it,quick cooling will 
cancel itself automatically after 1 hours 
or when the fridge compartment
reaches to the required temperature.

If you press the quick cooling button 
repeatedly with short intervals, the 
electronic circuit protection will be 
activated and the compressor will not 
start up immediately.

This function is not recalled when 
power restores after a power failure.

4. Fridge compartment temperature setting button
Press this button to set the temperature of the 
fridge compartment to  8, 7,6, 5,4,3, 2, 8... 
respectively. Press this button to set the fridge 
compartment temperature to the desired 
value. (      )  
5.Vacation Function 
In order to activate vacation function,press the 
this button (      ) for 3 seconds, and the vacation 
mode indicator (      ) will be activated. When the
the vacation function is activated, “- -” is displayed 
on the fridge compartment temperature indicator 
and no active cooling is performed on the fridge 
compartment. It is not suitable to keep the food in 
the fridge compartment when this function is 
activated. Other compartments shall be continued 
to be cooled as per their set temperature.To cancel 
this function press Vacation function button again.  
6. Alarm o� warning:
In case of power failure/high temperature alarm,
after checking the food located in the freezer 
compartment press the alarm o� button (      ) 
to clear the warning.   
7.Key lock
Press key lock button (      )simultaneously for 
3 seconds. Key lock symbol (    )will light up and 

8. Eco fuzzy
Press and hold eco fuzzy button for 1 seconds to 
activate eco fuzzy function. Refrigerator will start 
operating in the most economic mode at least 
6 hours later and the economic usage indicator will 
turn on when the function is active (            ).Press and 
hold eco fuzzy function button for 3 seconds to 
deactivate eco fuzzy function.This indicator is 
illuminated after 6 hours when eco fuzzy is activated.  

key lock mode will be activated. Buttons will not 
function if the Key lock mode is active. Press key 
lock button simultaneously for 3 seconds again. 
Key lock symbol will turn o� and the key lock mode 
will be exited.
Press the Key lock button if you want to prevent 
changing of the temperature setting of the 
refrigerator (      )   
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Freezer 
compartment 
shelves 

Various frozen food such as 
meat,�sh, ice cream, 
vegetables and etc.  

Egg tray Egg

Fridge 
compartment 
shelves 

Food in pans, covered plates 
andclosed containers  

Fridge 
compartment 
door shelves  

Small and packaged food or 
drinks (suchas milk, 
fruit juice andbeer)   

Crisper Vegetables and fruits

Freshzone
compartment 

Delicatessen products 
(cheese,butter, salami and etc.)  

Food must be frozen as rapidly as possible when 
they are put in a refrigerator in order to keep them 
in good quality. 
It is possible to keep the food for a long time only 
at -18°C or lower temperatures.
Deep-freeze information 
You can keep the freshness of food for many months 
(at -18°C or lower temperatures in the deep freeze).      

WARNING! 

Freezing fresh food
• It must be preferred to wrap or cover the food before 
placing them in the refrigerator. 
• Hot food must cool down to the room temperature before 
putting them in the refrigerator. 
• The foodstu� that you want  freeze must be fresh and in good quality. 
• Foodstu� must be divided into portions according to the 
family’sdaily or meal based consumption needs.  
• The foodstu� must be packaged in an airtight manner to 
prevent themfrom drying even if they are going tofrom 
drying even if they are going to  be kept for a short time. 
• Materials to be used for packagingmust be tear-proof and 
resistant tocold, humidity, odor, oils and acids and they must 
also be airtight. Moreover, they must be well closed and  
they must be made from easyto use materials that are 
suitable for deep freeze usage.  
• Frozen food must be used immediately after they are
 thawed and they should never be re-frozen. 
• Please observe the following instructions to obtain the best results. 
1.  Do not freeze too large quantities of food at one time. 
The quality of the food is best preserved when it is 
frozen right through to the core as quickly as possible.  
2.  Placing warm food into the freezer compartment 
causes the cooling system to operate continuously 
until the food is frozen solid.  
3.      Take special care not to mix already frozen food and fresh 
food. 
Recommendations for preservation of frozen food 
• Prepacked commercially frozen food should be stored in 
accordance with the frozen food manufacturer's instructions 
for a                   ( 4 star)frozen food storage compartment.  
•  To ensure that the high quality achieved by the  frozen  
food  manufacturer and the food retailer is  maintained, the 
following should be remembered:  
1.   Put packages in the freezer as quickly as possible after purchase.
2.  Ensure that contents are labeled and dated.
3.  Do not exceed "Use By", "Best Before" dates on the packaging. 
Defrosting
The freezer compartment defrosts automatically. 
Placing the food

• Foodstuff must be divided into portions according to 
the family’s daily or meal based consumption needs. 
• Foodstuff must be packaged in an airtight manner to 
prevent them from drying even if they are going to 
be kept for a short time. 
• Materials necessary for packaging:
• Cold resistant adhesive tape
• Self adhesive label
• Rubber rings
• Pen
Materials to be used for packaging the foodstuff must be 
tear-proof andresistant to cold, humidity, odor, oils and 
acids.  
Foodstuff to be frozen should not be allowed to 
come in contact with thepreviously frozen items to 
prevent their partial thawing.  
Frozen food must be used immediatelyafter they 
are thawed and they should never be re-frozen. 
Making ice (This feature is optional) 
Fill the ice container with water and place it into the 
freezer compartment. ice will be ready approximately 
intwo hours. 
You can remove the ice in the ice container by 
removing it from the  freezer and twisting it.    
 

Twist Ice – matic (This feature is optional)
   
 

• Remove the water tank by rotating it to the left.
• Open the water tank cover by turning it and add water to 
the water tank up to the lower part of the water tank cover.   
• Place the water tank on its place as shown in the �gure 
after adding water and have it seated by rotating it onthe 
direction of the arrow. Water shall be poured down to the 
icebank.  
 • When ice has formed, rotate icebank  knob in the direction of  
the arrow to allow that the ice is dropped down to the ice 
drawer.  
• Take the ice cubes by pulling ice drawer out. 
• Pull the front face towards you in order to wash the 
icebank, and put it on the slides on the interior area  
and push it  nto its place in order to replace it.  
• Pull the twist icematic unit towards you in order to 
remove the unit, and put it on the slides on the ceiling 
and  push it to its place in order to replace it. 
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Convertible Diary compartment 
(This feature is optional)
Use this compartment to store delicatessen that shall 
be stored in a lower temperature or meat products that 
you will consume in a short time.  
Diary compartment is the coolest place in your refrigerator 
where you can keep dairy products, meat, �sh and  poultry 
under ideal storage conditions.Fruits and vegetables should 
not be stored in this compartment. (1) 
Crisper
Crisper of the product is designed specially to keep the 
vegetables fresh without loosing their humidity.  
For this purpose, cool air circulationis intensi�ed around 
the crisper in general. (2)

 1

 1

 2

Fan
Fan is designed to ensure homoge neous 
distribution and circulation ofthe cold air inside 
your refrigerator. Operation time of the fan may 
vary .depending on the properties of yourproduct.  
While the fan works only with the compressor in 
some products, the controlsystem determines its 
operation time in some products in accordance  
with the cooling requirement. 

• Remove the ice container from the freezer 
compartment. 
• Fill the ice container with water.
• Place the ice container in the freezercom-
partment. 
About two hours later, the ice is ready.  
• Remove the ice container from the freezer  
compartment and bend it over  the service 
plate. Ice cubes will easilyfall down to the 
service plate.  

 Ice container

For the Blue light (*Depend on model)
Fruits and vegetables stored in the crispers that are 
illuminated with a blue light continue their 
photosynthesis by means of the wave length e�ect 
of blue light and thus preserve their vitamin C 
content. 

For HarvestFresh (*Depend on model)
Fruits and vegetables stored in crispers illuminated 
wit the HarvestFresh technology preserve their 
vitamin content (vitamin A and C) for a longer time 
thanks to the blue, green, red lights and dark 
cycles, which simulate a day cycle.

Using the water fountain
(for certain models)

The �rst few glasses of water taken from 
the fountain will normally be warm.
If the water fountain is not used for a 
long time, dispose of the �rst few 
glasses of water to get clean water.

You must wait approximately 12 hours to get cold 
water after �rst operating. then pull the trigger to 
get water. 
Remove the glass shortly after pulling the trigger.
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If you open the door of the refrigerator during the 
dark period of the HarvestFresh technology, the 
refrigerator will automatically detect this and 
enable the blue, green or red light to illuminate the 
crisper for your convenience. After you have closed 
the door of the refrigerator, the dark period will 
continue, representing the night time in a day cycle

* Before use water dispenser. Please check position 
of lock button that it is on “ Unlock” position.
* To prevent unnecessary use from Children. You  
can adjust lock button to “ lock” position.
when button lock in on “Lock”  position, Push lever 
will not able to push

WaterDispenser Lock

Unlock

Lock Botton

Filling the fountain water tank
Open the water tank’s lid, as shown in the �gure.
Fill in pure and clean drinking water. Close the lid.



6   Maintenance and cleaning
Never use gasoline, benzene or similar substances for 
cleaning purposes.
We recommend that you unplug the appliance before cleaning. 
Never use any sharp abrasive instrument, soap, house
hold cleaner, detergent and wax polish for cleaning.  
Use lukewarm water to clean thecabinet of your 
refrigerator and wipe  it dry. 
Use a damp cloth wrung out in a solution of one 
teaspoon of bicarbonate of soda to one pint of water 
to clean the interior and wipe it dry.  
Make sure that no water enters thelamp housing and 
other electrical  items. 
If your refrigerator is not going to be used for a long 
period of time, unplugthe power cable, remove all food,
clean it and leave the door ajar.   
Check door seals regularly to ensure they are clean and
 free from food particles. 

Never use cleaning agents or water that contain chlorine to 
clean the outer surfaces and chromium coatedparts of the 
product. Chlorine causes corrosion on such metal surfaces.  
Do not use sharp, abrasive tools,soap, household cleaning 
agents,detergents, kerosene, fuel oil,  varnish etc. to 
prevent removal and deformation of the prints on the 
plastic part. Use lukewarm water and a soft cloth for 
cleaning and then wipe it dry.   

Protection of plastic surfaces  
Do not put the liquid oils or oil-cooked meals in your 
refrigerator in unsealed containers as they damage the 
plastic surfaces of your refrigerator. In case of spilling or 
smearing oil on the plastic surfaces, clean and rinse the
relevant part of the surface at once with warm water.    

To remove door racks, remove all the contents and then 
simply push the door rack upwards from the base. 

Cleaning the water tank
Detach water tank by holding both sides of the water tank and 
remove at 45° angle. 
Remove and clean the water tank lid.

Do not �ll the water tank with fruit juice, �zzy 
beverages, alcoholic beverages or any other 
liquids incompatible for use in the water 
fountain. Using such liquids will cause 
malfunction and irreparable damage in the 
water fountain. Using the fountain in this way is 
not within the scope of warranty. Such certain 
chemicals and additives in the beverages / 
liquids may cause material damage to the water 
tank.

The water tank and water fountain components 
cannot be washed with dishwashers.
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• This product is equipped with a lighting source of 
the "G" energy class.
• The lighting source in this product shall only be 
replaced by professional repairers.



7   Troubleshooting
Please review this list before calling the service. It will save your time andmoney. This list includes 
frequent complaints that are not arising from defective workmanship or material usage. Some of the 
features described here may notexist in your product.  

The refrigerator does not operate. 

The plug is not inserted into the socket correctly. >>>Insert the plug into the socket securely. 
The fuse of the socket which your refrigerator is connected to or the main fusehave blown out.>>Check the fuse. 

Condensation on the side wall of the fridge compartment (MULTIZONE, COOL CONTROL and FLEXI ZONE). 

Door has been opened frequently. >>>Do not open and close the door of refrigerator frequently. 
Ambient is very humid. >>>Do not install your refrigerator into highly humid places. 
Food containing liquid is stored in open containers. >>>Do not store food with liquid content in open containers. 
Door of the refrigerator is left ajar. >>>Close the door of the refrigerator.
Thermostat is set to a very cold level. >>>Set the thermostat to a suitable level.

Compressor is not running

Protective thermic of the compressor will blow out during sudden power failures or plug-out plug-ins as the refrigerant 
pressure in the cooling system of the refrigerator has not been balanced yet. The refrigeratorwill start running  
approximately after 6 minutes. Please call the service if the refrigerator does notstartup at the end of this period.   
The fridge is in defrost cycle. >>>This is normal for a full-automatically defrostingrefrigerator. Defrosting cycle occurs periodically. 
The refrigerator is not plugged into the socket. >>>Make sure that the plug is �t into the socket. 
Temperature settings are not made correctly. >>>Select the suitable temperature value. 
There is a power outage. >>>Refrigerator returns to normal operation when the power restores. 

The operation noise increases when the refrigerator is running.

The operating performance of the refrigerator may change due to the changes in the ambient 
temperature. It is normal and not a fault. 

The refrigerator is running frequently or for a long time.

New product may be wider than the previous one. Larger refrigerators operate for a longer period of time. 
The room temperature may be high. >>>It is normal that the product operates for longer periods in hot ambient. 
The refrigerator might be plugged in recently or might be loaded with food. >>>When the refrigerator is 
plugged in or loaded with food recently, it will take longer for it to attain the set temperature. This is normal.
Large amounts of hot food might be put in the refrigerator recently. >>>Do notput hot food into the refrigerator. 
Doors might be opened frequently or left ajar for a long time. >>>The warm air that has entered into the 
refrigerator causes the refrigerator to run for longer periods. Do not open the doors frequently.v  
Freezer or fridge compartment door might be left ajar. >>>Check if the doors are closed completely. 
The refrigerator is adjusted to a very low temperature. >>>Adjust the refrigerator temperature to a warmer 
degree and wait until the temperature is achieved. 
Door seal of the fridge or freezer may be soiled, worn out, broken or not properly seated. >>>Clean or
replace the seal. Damaged/broken seal causes the refrigerator to run for a longer period of time in order 
to maintain the current temperature.  

Freezer temperature is very low while the fridge temperature is suf�cient.
The freezer temperature is adjusted to a very low value. >>>Adjust the freezer temperature to a warmer degree and check. 

Fridge temperature is very low while the freezer temperature is suf�cient.
The fridge temperature is adjusted to a very low value. >>>Adjust the fridge temperature to a warmer degree and check. 

Food kept in the fridge compartment drawers is frozen.

The fridge temperature is adjusted to a very high value. >>>Adjust the fridge temperature to a lower 
value and check. 
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Bad odour inside the refrigerator.

No regular cleaning is performed. >>>Clean the inside of the refrigerator regularly with a sponge, 
lukewarm water or carbonate dissolved in water. 
Some containers or package materials may cause the smell. >>>Use a different container or different brand 
packaging material. 
Food is put into the refrigerator in uncovered containers. >>>Keep the food in closed containers. 
Microorganisms spreading out from uncovered containers can cause unpleasant odours. 
Remove the foods that have expired best before dates and spoiled from the refrigerator. 

The door is not closing.

Food packages are preventing the door from closing. >>>Replace the packages that are obstructing the door. 
The refrigerator is not completely even on the �oor. >>>Adjust the feet tobalance the refrigerator. 
The �oor is not level or strong. >>>Make sure that the �oor is level and capable to carry the refrigerator. 

Crispers are stuck.

The food is touching the ceiling of the drawer. >>>Rearrange food in the drawer.

Humidity occurs on the outside of the refrigerator or between the doors.

There might be humidity in the air; this is quite normal in humid weather. When the humidity is less, condensation will disappear. 

The fridge temperature is adjusted to a very high value. >>>Fridge compartmenttemperature setting 
has an effect on the temperature of the freezer. Change the  temperatures of the fridge or freezer and wait 
until the relevant compartments attain a suf�cient temperature. 
Doors are opened frequently or left ajar for a long time. >>>Do not open the doors frequently. 
Door is ajar. >>>Close the door completely.
The refrigerator is plugged in or loaded with food recently. >>>This is normal.When the refrigerator is 
plugged in or loaded with food recently, it will take longer for it to attain the set temperature.  
Large amounts of hot food might be put in the refrigerator recently. >>>Do notput hot food into the refrigerator. 

Vibrations or noise.

The �oor is not level or stable. >>> If the refrigerator rocks when moved slowly, balance it by adjusting its 
feet. Also make sure that the �oor is strong enough to carry the refrigerator, and level.  
The items put onto the refrigerator may cause noise. >>>Remove the items on top of the refrigerator. 

There are noises coming from the refrigerator like liquid �owing, spraying, etc.

Liquid and gas �ows occur in accordance with the operating principles of your refrigerator. It is normal and not a fault. 
Whistle comes from the refrigerator.

Fans are used in order to cool the refrigerator. It is normal and not a fault.

Condensation on the inner walls of refrigerator.

Hot and humid weather increases icing and condensation. It is normal and not a fault.  
Doors are opened frequently or left ajar for a long time. Do not open the doors frequently. Close them if they are open. 
Door is ajar. >>>Close the door completely.

Temperature in the fridge or freezer is very high.
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DISCLAIMER / WARNING

Some (simple) malfunctions may be repaired by end users without creating
any safety issue or causing unsafe usage provided that they are carried out
under the following instructions.
(Please see the section “I Want to Repair Myself”.)

For this reason, except for parts specified at the section “I Want
to Repair Myself” as could be repaired by end users, repair by an
authorized service station is definitely suggested for the purpose of
preventing any safety issues and this is required so that Beko product
warranty may continue.

I WANT TO REPAIR MYSELF

Repair that will be carried out by end users can be performed within the
following spare parts: Door Handles and Door Hinges, Door Joints and
peripheral Trays, Baskets, Racks. (You may have access to current list of
spare parts from https://www.beko.com.tr/destek as of 1 March 2021)
Further, in order to ensure product safety and to prevent risk of severe injuries,
repair has to be carried out according to instructions from user manual or
https://www.beko.com.tr/destek. For your own safety, please unplug product
prior to carrying out any repair.
Beko may not be held responsible for safety issues that may arise because
of repairs or attempts not carried out in accordance with instructions specified
at user manuals or located at https://www.beko.com.tr/destek and performed
on parts other than parts contained at current list of parts accessed from
https://www.beko.com.tr/destek. In such a case, Beko product warranty will be
invalid.
For this reason, we strongly recommend end users to avoid carrying out
repairs for parts other than above-mentioned spare parts themselves and
apply to an authorized service station in case of requirement. Such repair
attempts by end users may cause safety issues, may damage product and
may cause fire, flood, electrocution and severe personal injuries afterwards.
Including but not limited to the listed items, repairs of the following parts have
to be performed by authorized service stations: Compressor, Cooling system
elements, Motherboard, Inverter card, Display card, etc.
Manufacturer/dealer may not be held responsible for any circumstances where
end users fail to act in accordance with the foregoing.
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ÜRETİCİ İSMİ MODEL TANIMI (*)

BİLGİ
Ürün veri tabanında depolanan model bilgilerine, așağıdaki
web sitesine girilerek ve enerji etiketinde bulunan model
tanımı(*) aranarak ulașılabilir.

https://eprel.ec.europa.eu/  















Model
D66371N
D66401N

“A”
696
696

“B”
1660
1720

“C”
660
660

“D”
1168
1168

“E”
130
130



















• Bu ürün ‘G’ enerji sınıfına sahip 
aydınlatma kaynağı içermektedir.

• Bu üründeki aydınlatma kaynağı 
yetkin tamirci (Professional repairers) 
tarafından değiştirilmelidir.







8 Müşteri Hizmetleri
Müşteri Hizmetleri

Müşteri MemnuniyetiPolitikası
Müşterilerimizin istek ve önerilerini her kanaldan karşılamaktan mutluluk duyarız. 
Kanallarımız:

* Çağrı Merkezimiz:
0850 210 0 888
(Sabit telefonlardan veya cep telefonlarından
alan kodu çevirmeden arayın*)

* Diğer Numaramız  
0216 585 8 888

- Çağrı Merkezimiz haftanın 7 günü 24 saat hizmet 
vermektedir. 

- Çağrı Merkezimiz ile yaptığınız görüşmeler iletişim 
hizmeti aldığınız operatör fırma tarafından sizin 
için tanımlanan tarifeye göre ücretlendirilir.

- Sabit veya cep telefonlarınızdan alan kodu 
tuşlamadan çağrı merkezi numaramızı arayarak 
ürününüz ile ilgili arzu ettiğiniz hizmeti talep 
edebilirsiniz. 

* Whatsapp Numaramız: 0544 444 08 88
* Faks Numaramız:0216 423 2353

* Web Adresimiz:
-

* e-posta Adresimiz:
- musteri.hizmetleri@beko.com

* Sosyal Medya Hesaplarımız: 
-
-
-
-
* Posta Adresimiz:
- Arçelik A.Ş. Karaağaç Caddesi No:2-6,34445, 
Sütlüce / İSTANBUL

*Bayilerimiz,
-

* Yetkili Servislerimiz,

Müşterilerimizden iletilen istek ve önerilerin Arçelik’e ulaştığı bilgisini, müşteri profıli
ayrımı yapılmaksızın kendilerine 24 saat içinde veririz.  
Müşteri Hizmetleri sürecimiz:
Müşterilerimizin istek ve önerilerini;
* İzlenebilir, raporlanabilir, şeffaf ve güvenli tek bir bilgi havuzunda toplarız.
* Yasal düzenlemelere uygun, objektif, adil ve gizlilik içinde ele alır ve değerlendiririz.
* Bu geri bildirimleri süreçlerimizin daha mükemmel hale getirilmesinde kullanırız.

Arçelik olarak, mükemmel müşteri deneyimini yaşatmayı ana ilke olarak kabul eder, 
müşteri odaklı bir yaklaşım benimseriz.
Bütün süreçlerimizi yönetim sistemi ile entegre ederek birbirini kontrol eden bir yapı
geliştirilmesini sağlarız. 
Yönetim hedeflerini de bu sistem üzerinden besleriz. 
Aşağıdaki önerilere uymanızı rica ederiz.
Ürününüzü aldığınızda Garanti belgesini Yetkili Satıcınıza onaylattırınız. 
Ürününüzü kullanma kılavuzu esaslarına göre kullanınız.
Ürününüz ile ilgili hizmet talebiniz olduğunda yukarıdaki telefon numaralarından 
Çağrı Merkezimize başvurunuz. 
Hizmet için gelen teknisyene “teknisyen kimlik kartı”nı sorunuz.
İşiniz bittiğinde Yetkili servis teknisyeninden “Hizmet Fişi” istemeyi unutmayınız.
Alacağınız “Hizmet Fişi”, ilerde ürününüzde meydana gelebilecek herhangi bir 

Ürünün kullanım ömrü: 10 yıldır. (Ürünün fonksiyonunu yerine getirebilmesi için 
gerekli yedek parça bulundurma süresi)

sorunda size yarar sağlayacaktır.

www.beko.com.tr

https://www.instagram.com/bekoturkiye/
https://twitter.com/beko_tr
https://www.facebook.com/bekoturkiye/
https://www.youtube.com/user/BekoChannel

https://www.beko.com.tr/yetkili-saticilar/
- https://www.beko.com.tr/yetkili-servis

- Tüm yetkili servis istasyonu bilgilerimiz, Ticaret
Bakanlığı tarafından oluşturulan “Servis Bilgi Sistemi”nde
(www.servis.gov.tr) yer almaktadır.
- Yedek parça malzemeleri yetkili servislerimizden temin
edilebilir.
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0850 210 0 888Web sitesi
Çağrı merkezi

musteri.hizmetleri
@Beko.com 0216 423 2353

Başvuru Konusu
Müşteri Adı, Soyadı

Müşteri Telefonu
Müşteri Adresi

Müșteri Bașvurusu1

2

3

4

Bașvuru kaydı

Hizmet talebinin alınması

Memnun Memnun
değil

- Hizmet talebi analizi
- Hizmet hakkında müșterinin bilgilendirilmesi (Keșif,nakliye,montaj,bilgi,onarım,değișim vb.)
- Hizmet hakkında gerekli ișlemin gerçekleștirilmesi

Müșteri memnuniyetinin alınması

5 Bașvuru kaydının kapatılıp, bilgilerin saklanması

Yetkilis Servis Yetkili Satıcı Faks

Hizmettalebinin değerlendirilmesi



Uygun Kullanım ve Garanti ile İlgili Dikkat Edilmesi Gereken Hususlar;  
Bu kılavuzu okumadan ürününüzü çalıştırmayınız.

Așağıda belirtilen sorunların giderilmesi ücret karșılığında yapılır. Bu durumlar için garanti șartları uygulanmaz;

1) Kullanım hatalarından kaynaklanan hasar ve arızalar,
2) Malın tüketiciye tesliminden sonraki yükleme, boșaltma, tașıma vb. sırasında olușan hasar ve arızalar,
3) Malın kullanıldığı yerin elektrik (priz, gerilim, topraklama vb.), su (su basıncı, musluk vb.), doğalgaz, telefon,
internet vb. șebekesi ve/veya altyapısı (gider, zemin, ortam vb.) kaynaklı meydana gelen hasar ve arızalar,
4) Doğa olayları ve yangın, su baskını vb. kaynaklı meydana gelen hasar ve arızalar,
5) Malın tanıtma ve kullanma kılavuzlarında yer alan hususlara aykırı kullanılmasından kaynaklanan hasar ve
arızalar,
6) Malın, 650 2 sayılı Tüketicinin Korunması Hakkındaki Kanununda tarif edilen șekli ile ticari veya mesleki
amaçlarla kullanımı durumunda ortaya çıkan hasar ve arızalar,
7) Mala yetkisiz kișiler tarafından bakım, onarım veya bașka bir nedenle müdahale edilmesi durumlarında mala
verilmiș garanti sona erecektir.Garanti uygulaması sırasında değiștirilen malın garanti süresi, satın alınan malın
kalan garanti süresi ile sınırlıdır.

Arçelik A.Ș. tarafından üretilmiștir.

Menșei: Türkiye

Arçelik A.Ș. Karaağaç Caddesi No:2-6, 34445,
Sütlüce / İSTANBUL



GARANTİ ȘARTLARI
1) Garanti süresi, malın teslim tarihinden itibaren bașlar ve 3 yıldır.
2) Mala ilișkin tanıtma ve kullanma kılavuzunda gösterildiği șekilde kullanılması ve Arçelik A.Ș.’nin yetkili kıldığı servis

çalıșanları dıșındaki șahıslar tarafından bakım, onarım veya bașka bir nedenle müdahale edilmemiș olması șartıyla, malın
bütün parçaları dahil olmak üzere tamamını; malzeme, ișçilik ve üretim hatalarına karșı malın teslim tarihinden itibaren
yukarıda belirtilen süre kadar garanti eder.

3) Malın ayıplı olduğunun anlașılması durumunda tüketici, 6502 sayılı Tüketicinin Korunması Hakkında Kanunun 11 inci
maddesinde yer alan;   
a- Sözleșmeden dönme,
b- Satıș bedelinden indirim isteme,
c- Ücretsiz onarılmasını isteme,
ç- Satılanın ayıpsız bir misli ile değiștirilmesini isteme,haklarından birini kullanabilir.

4) Tüketicinin bu haklardan ücretsiz onarım hakkını seçmesi durumunda satıcı; ișçilik masrafı, değiștirilen parça bedeli ya
da bașka herhangi bir ad altında hiçbir ücret talep etmeksizin malın onarımını yapmak veya yaptırmakla yükümlüdür.
Tüketici ücretsiz onarım hakkını üretici veya ithalatçıya karșı da kullanabilir. Satıcı, üretici ve ithalatçı tüketicinin bu hakkını
kullanmasından müteselsilen sorumludur.

5) Tüketicinin, ücretsiz onarım hakkını kullanması halinde malın;
- Garanti süresi içinde tekrar arızalanması,
- Tamiri için gereken azami sürenin așılması,
- Tamirinin mümkün olmadığının, yetkili servis istasyonu, satıcı, üretici veya ithalatçı tarafından bir raporla belirlenmesi
durumlarında;
tüketici malın bedel iadesini, ayıp oranında bedel indirimini veya imkân varsa malın ayıpsız misli ile değiștirilmesini satıcıdan
talep edebilir. Satıcı, tüketicinin talebini reddedemez. Bu talebin yerine getirilmemesi durumunda satıcı, üretici ve ithalatçı
müteselsilen sorumludur.

6) İlgili mevzuatlarda belirlenen kullanım ömrü süresince malın azami tamir süresi 20 iș gününü, geçemez. Bu süre, garanti
süresi içerisinde mala ilișkin arızanın yetkili servis istasyonuna veya satıcıya bildirimi tarihinde, garanti süresi dıșında ise
malın yetkili servis istasyonuna teslim tarihinden itibaren bașlar. Garanti kapsamı içerisindeki malın arızasının 10 iș günü
içerisinde giderilememesi halinde, üretici veya ithalatçı; malın tamiri tamamlanıncaya kadar, benzer özelliklere sahip
bașka bir malı tüketicinin kullanımına tahsis etmek zorundadır. Benzer özelliklere sahip bașka bir malın tüketici tarafından
istenmemesi halinde üretici veya ithalatçılar bu yükümlülükten kurtulur. Malın garanti süresi içerisinde arızalanması
durumunda, tamirde geçen süre garanti süresine eklenir.

7) Malın kullanma kılavuzunda yer alan hususlara aykırı kullanılmasından kaynaklanan hasar ve arızalar garanti kapsamı
dıșındadır.

8) Tüketici, garantiden doğan haklarının kullanılması ile ilgili olarak çıkabilecek uyușmazlıklarda yerleșim yerinin bulunduğu
veya tüketici ișleminin yapıldığı yerdeki Tüketici Hakem Heyetine veya Tüketici Mahkemesine bașvurabilir.

9) Satıcı tarafından bu Garanti Belgesinin verilmemesi durumunda tüketici, Ticaret Bakanlığı Tüketicinin Korunması ve Piyasa
Gözetimi Genel Müdürlüğüne bașvurabilir.

Üretici veya İthalatçı Firmanın; Malın
Unvanı: Arçelik A.Ș. Markası: Beko
Adresi: Arçelik A.Ș. Karaağaç Caddesi No:2-6,

34445, Sütlüce / İSTANBUL
Cinsi: Buzdolabı
Modeli:

Telefonu: (0-216) 585 8 888 Bandrol ve Seri No:
Faks: (0-216) 423 23 53 Garanti Süresi: 3 YIL
web 
adresi: www.beko.com.tr Azami Tamir Süresi: 20 İș günü

Satıcı Firmanın:
Unvanı: Fatura Tarih ve 

Sayısı:
Adresi: Teslim Tarihi ve Yeri:
Telefonu: Yetkilinin İmzası:
Faks: Firmanın Kașesi:
e-posta:
Bu bölümü, ürünü aldığınız Yetkili Satıcı imzalayacak ve kașeleyecektir.

GARANTİ BELGESİ

966410* - 966411*



FERAGATNAME/UYARI

Bazı (basit) arızalar; aşağıdaki talimatlar dahilinde yapılmaları şartıyla; herhangi 
bir güvenlik sorunu yaratmadan ya da güvenli olmayan kullanıma sebebiyet 
vermeden, nihai kullanıcılar tarafından tamir edilebilir. (“Kendim Tamir Etmek 
İstiyorum” bölümüne bakınız.)

Bu nedenle, “Kend m Tam r Etmek İst yorum” bölümünde n ha  
kullanıcılar tarafından tam r ed leb lece  bel rt lm  olan parçalar 
dışında, güvenl k sorunlarını önlemek amacıyla kes nl kle yetk l  serv s 
stasyonu tarafından tam r öner l r ve Beko ürün garant s n n devam 

edeb lmes  ç n zorunludur. 

KENDİM TAMİR ETMEK İSTİYORUM

Nihai kullanıcılar tarafından gerçekleştirilecek tamir işlemi şu yedek parçalar 
dahilinde yapılabilir: Kapı Kolları ve Kapı Menteşeleri, Kapı Contaları ve saklama 
için çevresel Tepsiler, Sepetler, Ra�ar. (Güncel yedek parça listesine 1 Mart 
2021 itibariyle https://www.beko.com.tr/destek adresinden ulaşılabilir)
Ayrıca, ürün güvenliğini sağlamak ve ciddi yaralanma riskini önlemek için, tamir 
işlemi, kullanma kılavuzunda veya https://www.beko.com.tr/destek adresinde 
bulunan talimatlara göre yapılmalıdır. Güvenliğiniz için, herhangi bir tamir işlemi 
gerçekleştirmeden önce ürünün �şini çekin.

Nihai kullanıcılar tarafından, kullanma kılavuzlarında belirtilen ya da https://
www.beko.com.tr/destek adresinde bulunan talimatlara uygun yapılmayan ve 
https://www.beko.com.tr/destek adresinden ulaşılan güncel parça listesinde 
yer alan parçalar dışındaki parçalara uygulanan tamir işlem ya da girişimleri 
nedeniyle oluşabilecek güvenlik sorunlarından Beko sorumlu tutulamaz. Böyle 
bir durumda Beko ürün garantisi geçersiz olacaktır. 
Bu nedenle nihai kullanıcıların yukarıda belirtilen yedek parçalar dışında kalan 
parçalar için tamir işlemlerini kendilerinin gerçekleştirmekten kaçınmaları ve 
gereksinim olması durumunda yetkili servis istasyonuna başvurmaları şiddetle 
tavsiye edilir. Nihai kullanıcıların bu tür tamir girişimleri güvenlik sorunlarına 
neden olabilir; ürüne zarar verebilir ve sonrasında yangın, su baskını, elektrik 
çarpması ve ciddi kişisel yaralanmalara neden olabilir.
Listelenenlerle sınırlı olmamak kaydıyla, şu parçaların tamir işlemleri yetkili 
servis istasyonları tarafından yapılmalıdır: Kompresör, Soğutma devre 
elemanları, Ana kart, İnverter kart, Ekran kartı vb.
Üretici/satıcı, son kullanıcıların yukarıda belirtilenlere uygun davranmadığı 
herhangi bir durumdan sorumlu tutulamaz.




