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Please read this user manual first!
Dear Valued Customer,

Thank you for preferring this Argelik appliance. We hope that you get the best results
from your appliance which has been manufactured with high quality and state-of-
the-art technology. For this reason, please read this entire user manual and all other
accompanying documents carefully before using the appliance and keep it as a
reference for future use. If you handover the appliance to someone else, give the user
manual as well. Follow the instructions by paying attention to all the information and
warnings in the user manual.

Remember that this user manual may also apply to other models. Differences between
models are explicitly described in the manual.

Meanings of the Symbols
Following symbols are used in various sections of this user manual:

Important information and useful hints about
usage.

WARNING: Warnings against dangerous situa-
tions concerning the security of life and property.

WARNING: Warning for danger of fire.

> B> B8

WARNING: Warning for electric shock.

y RECYCLED &
RECYCLABLE
PAPER

This appliance has been produced in environmentally friendly facilities without harming the nature.

Complies with the WEEE regulation. It does not contain PCB.
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n Important safety and environmental instructions

1.1 General safety

IMPORTANT: Read the user man-
ual carefully before using the ap-
pliance and keep it as a reference
for future use.
WARNING: First, learn safe riding
before you ride the Electric scoot-
er. We recommend always wear-
ing helmet and protective gear like
elbow, knee and wrist protectors
to ensure your personal safety.
Also make sure you have read the
user manual carefully, to ensure
you know how to ride it in a safe
way.
WARNING: Due to the laws of
some countries, there is a min-
imum age limit to use this prod-
uct and you must have a driver’s
license. In this type of situation
purchased. Make sure that you
meet the legal requirements of the
country you are in to use the vehi-
cle you are in.

« Itis not a highway vehicle, do not
use it on highways.

o It is your responsibility to be
aware of and comply with all reg-
ulations in the country which you
aim to drive in. Please also check

which roads are allowed to drive
Electric scooter in the country. If
there are no regulations for this
Electric scooter in your country,
please take care of your own
safety and the safety of others.

« Also pay attention to other peo-
ple. Always ride safely and only
at a speed that allows you to
brake safely at any time. A com-
mon thing for such products is
that there is a risk that you may
fall off the product and injure
yourself. Always ride as safely as
possible.

« If lending the electric scooter to
friends and family, please make
sure they use proper protective
gear and know how to ride it.

« Before riding the electric scooter,
please check that all parts are
working as supposed to. If any
loose parts, abnormal noise,
reduced battery life etc. are
detected, please contact your
retailer for product service and
warranty. Do not repair the elec-
tric scooter yourself.

« Inspect the rear tire, rear brake,
and brake pad according to
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n Important safety and environmental instructions

Section 7 of the maintenance
specification in this operation
instructions. The electric scooter
may become unstable if the rear
brake is deformed or loose. This
is because the distance between
the brake pad and the rear wheel
becomes too small, possibly
leading to a blocked rear wheel.

« Avoid applying too much force or
stepping on the rear fender per-
manently. This may cause the
fender to loosen or damage the
spring holding the fender. As a
result, the brake pad constantly
touches the wheel and the motor
temperature increases due to the
additional resistance. The rear tire
can also get loose if the brake is in
constant braking position.

« Avoid constant braking. As a re-
sult, the tires will not only wear
off, but also become hot. This will
soften the rubber and it will no
longer have the same grip on the
road as usual. Do not touch the
tire after braking.

« If the tire gets untight stop driv-
ing immediately and contact your
customer service.

« Tire should be changed by the
independent operator or service.

« Please change the tire at reg-
ular.

« If you hear unusual noises or
notice friction when switching
on the electric scooter, a bearing
may be damaged. A worn bear-
ing may even be indicated by
strong vibration of the handlebar.
In this case,

« Ride the electric scooter only on
a dry surface since otherwise
the riding safety and braking
performance may be impaired
and the motor or bearings may
be damaged.

« Please do not ride up or down
long and steep slopes.

« The scooter cannot use on the
steep road.

« The e-scooter has overheating
protection system and maybe it
is activated on long slopes rid-
ing. please wait a while to reac-
tivate the product by power on
again.

« Stop riding when you receive
the “Low Battery Warning”. The
electric scooter then moves only
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n Important safety and environmental instructions

slowly and does not have the

same traction as normal and the

electric brake does not work. In
this case, please use the rear
brake to stop the electric scooter.

Get off the Electric scooter as

soon as the speed allows to do

that safely.

« Do not use the electric brake and
the throttle at the same time.

« Anormally working Electric scooter
operates safely and quietly. If you
hear noises or notice bumpy op-
eration, please check wheels,
bearings, and brakes. Contact your
customer service for repair and
maintenance, if necessary.

— The A-weighted emission
sound pressure level at work-
stations, where this exceeds
70 dB(A); where this level
does not exceed 70 dB(A)

— The peak C-weighted instan-
taneous sound pressure value
at workstations, where this
exceeds 63 Pa (130 dB in re-
lation to 20 pPa)

— The A-weighted sound power
level emitted by the machin-
ery, where the A-weighted

emission sound pressure level
at workstations exceeds 80
dB(A)

« Take the time to learn the basics
of the practice to avoid any seri-
ous accident that can take place
in the first months

« Avoid high traffic areas or over-
crowded areas.

« In any case, anticipate your tra-
jectory and your speed while
respecting the code of the road,
the code of the sidewalk and the
most vulnerable.

WARNING: It is recommended
to avoid obstacle jumping. Before
crossing these obstacles, it is very
important to predict and adjust
your trajectory and speed to suit
the trajectory and speed of pe-
destrians. When these obstacles
become dangerous due to their
shape, height or sliding, it is also
recommended that you get out of
e-scooter.

WARNING: Keep plastic covering
away from children to avoid suf-
focation.

WARNING: Notify your presence
when approaching a pedestrian or
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n Important safety and environmental instructions

cyclist when you are not seen or

heard.

WARNING: Cross the protected

passages while walking.

WARNING: In all cases, take care

of yourself and others.

WARNING: Do not divert the use

of the vehicle.

WARNING: This vehicle is not in-

tended for acrobatic use.

WARNING: Caution, the brake

may become hot in use. Do not

touch after use.

WARNING: Regularly check the

tightening of the various bolted el-

ements, in particular the wheel ax-
les, the folding system, the steer-
ing system and the brake shaft.

WARNING: Eliminate any sharp

edges caused by use.

WARNING: Do not modify or trans-

form the vehicle, including the

steering tube and sleeve, stem,
folding mechanism and rear brake.

WARNINGS:

« Failure to observe, loss of con-
trol, falls, and violations of the
rules can cause injuries.

« Speed and range depend on the
rider’s weight, terrain, tempera-

ture, and riding style.

« Wear a helmet and protective
clothing when riding the Electric
scooter.

« Read the operating instructions
carefully before riding the Elec-
tric scooter.

« For use only in a dry environ-
ment.

« Make sure that this product com-
plies with local regulations.

WARNING: It should not be used

on roads prohibited by local gov-

ernments.

« It should not be driven by hanging
or holding on to another vehicle.

« [t should not be driven with one
hand.

« Dangerous behaviors should not
be done while driving.

« Do not disassemble or change
any part of the vehicle without
the approval of the authorized
service or do not modify. Opera-
tions made without the approval
of the authorized service will spoil
the originality of the vehicle and
the vehicle will be out of war-
ranty. Please make all changes
at authorized service points.

Electric Scooter / User Manual
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n Important safety and environmental instructions

WARNING: Never use the product
close to a water source.
WARNING: Stop using the prod-
uct when damaged.

« Do not attach anything on the
handlebar. It can affect the sta-
bility of the e-scooter.

« Accessories and any additional
items which are not approved
by the manufacturer shall not be
used.

« Please check the limits of use in
accordance with the local reg-
ulations (e.g. use in pedestrian
areas, on-road).

« Do not touch the brake disc.

1.2 Compliance with the WEEE
Directive and Disposing of the Waste
Product:

This product complies with EU WEEE Directive
(2012/19/EU). This product bears a classification
symbol for waste electrical and electronic equip-
ment (WEEE).

ﬁ This symbol indicates that this product

shall not be disposed with other
[

household wastes at the end of its ser-
vice life. Used device must be returned
to official collection point for recycling
of electrical and electronic devices. To find these
collection systems please contact to your local au-
thorities or retailer where the product was
purchased. Each household performs important
role in recovering and recycling of old appliance.

Appropriate disposal of used appliance helps pre-
vent potential negative consequences for the envi-
ronment and human health.

1.3 Compliance with RoHS Directive

The product you have purchased complies with EU
RoHS Directive (2011/65/EU). It does not contain
harmful and prohibited materials specified in the
Directive.

1.4 Package Information

sy Packaging materials of the product are
l‘ " manufactured from recyclable materials

in accordance with our National

Environment Regulations. Do not dis-
pose of the packaging materials together with the
domestic or other wastes. Take them to the pack-
aging material collection points designated by the
local authorities.

1.5 Information on Waste Batteries

This symbol on rechargeable batteries/
batteries or on the packaging indicates
that the rechargeable battery/battery
Li-ion | may not be disposed of with regular
household waste.

Always dispose of used rechargeable batteries/
batteries in accordance with local environmental
regulations. Make enquiries about the applicable
disposal regulations where you live.
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E General appearance

2.1 Overview

Electric Scooter / User Manual 9/EN



n General appearance

| H
13 14 15
Control and parts
1. Brake lever
2. Bell
3. LED display
4. Power / Front Headlight on/off button
5. Front headlight
6. Unfolding and folding lever
7. Front shock suspension
8. Foot support
9. Disc brake

10. Warning lights
11.Rear headlight
12.Accelerator button

16

13.Charger
14.6x Screw for handle bar
15. Allen key
16. Air pump nozzle
2.2 Technical data
Input 100V-240V~, 50/60Hz, 2.5A(Max)
Output 4V, 20 - &@
Battery 36V 5% 7.5Ah
Max speed 25 km/h
Distance up to 25 km
Weight 16 kg
Max load 120 kg
Power consumption < 350W
Emission sound pressure level Emissions < 70 db (A).
Max. Slope ~15°
Folding size (L*D*H) 1140*435*490 mm
10/EN Electric Scooter / User Manual




n General appearance

Unfolded size (L*D*H) 1140*435*1165 mm
Charging time 5h

Nominal voltage 36V
Battery Input voltage 42V
Type: Li-ion battery | Battery capacity 7500 mAH
Always charge the electric scooter with the | XHK-800B-4220
supplied power adapter

LED display
,‘_-,',_-' Driving speed | Real-time driving speed
T km/h . Speed unit, press the on/off key three times to change

__l Speed unit ’

,—, ,—, mph to km/h or mph

wons ECO mode Low-speed gear light, 0-6km/h.

¢ D - Drive mode | Speed mode | Medium-speed gear light, 0-15 km/h

S S - Sport mode High-speed gear light, 0-25km/h
G; Headlight icon When the headlight icon light on, the front light is on.

&/

Press the on/off button twice to switch the headlights.

8

Overheating

When the scooter temperature is getting too high, this

warning icon | icon will light up to remind the user to stop riding.
g . If the Fault icon light is on, do not drive, and check the
/ Fault icon scooter by a professional person.
Real-time remaining battery power display. Five bars
——— Battery icon | are fully charged, 1 bar and blinking is low battery,

please charge in time.

Electric Scooter / User Manual
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n Installation of appliance

3.1 Assembling the device 2. Unlock the hook on the handlebar.

Before using the scooter it is necessary to install
the handlebar on the frame main vehicle.

1.Insert the handlebar into the vehicle frame.

ey

2. After matching the holes in the handlebar with
those of the frame, insert the screws and tight-
en them well; repeat the operation also in the
side opposite of the handlebar inserting a total
of 4 screws.

3.Pull up the handle in a gentle way. Raise the
handle slowly. Close the lock lever located on
the lower part of the handlebar support tube.

3.2 Unfolding and folding the scooter

3.2.1 Unfolding the scooter

1.Place the electric scooter on its wheels like
below.
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n Installation of appliance

4. The electric scooter is unfolded as soon as you
hear the rod clicks into place.

3.2.2 Folding the scooter

1.Release the release lever located on the lower
part of the support tube of the handlebars. Fully

2. Open the scooter by accompanying the handle-
bar tube downwards.

3. Hook the folded tube onto the appropriate sup-
port.

Electric Scooter / User Manual
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n Preparation

e Please make sure to check that the steering sys-
tem is correctly adjusted and that all connection
components are firmly secured and not broken
before riding, and that the brakes and wheels
are in good condition. Refer to handle assembly
and safety instruction.

e Please read operation guide and warnings of
correct techniques for use and braking

e Must wear shoes
e First, charge the battery completely

e Do not wear loose clothing or open laces that
can get caught in the Electric scooter wheels

e \We highly recommend to always wear helmet/
pads for your own protection

e Self-locking nuts and other self- locking fixings
may lose their effectiveness

e All parts and materials of electric scooter cannot
be changed, modifications of the scooter are not
allowed. If done, then warranty is void

e Please turn on the lights when driving at night
e Maximum capacity: 120kg.

14 /EN
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H Charging

5.1 Charging

Connect the supplied power adapter to the charg-
ing port of the electric scooter. Lithium battery
inside.

e Make sure that the Electric scooter, charger, and
DC power input of the device are always dry.

To charge this Electric scooter,
use SOLELY the supplied XHK-
800B-4220 charger with the follow-
ing output: 42V -2 A.
e Use the mains adapter to plug the DC input of
the device into a conventional socket.

e There will be no light on the charger before
charging, when connected to e-scooter the
adapter will light red, and charging has started.

e The red indicator lights up when properly
charged; if this is not the case, please check
the connections.

e Now you can stop the charging cycle. Over-
charge shortens the battery life.

e The charging process takes up to 4 hours. Do
not charge the battery for more than 3 hours.
After 3 hours, disconnect the charger from the
device and the power supply. Overcharge re-
duces the battery service life.

e Do not remove the device from its package to
fully charge it and then put it back in the pack-
age.

e Allow the Electric scooter to cool down for at
least 1 hour before it can be put in the package.

e Do not leave the device exposed to sunlight in
acar.

WARNING: When charging, the ma-
chine will automatically shut down
and cannot be turned on. It can
be turned on after unplugging the
charger.

CAUTION: The Electric scooter must
A not be used during the charging cy-
cle
e The LED indicator on the battery charger lights
red during the charging process.

e The LED indicator on the charger will light green
when the charging process is complete.

e After charging, disconnect the charger from the
mains and the Electric scooter.

t CAUTION: Connect the DC cable

supplied with the Electric scooter
e Do not insert foreign objects into the DC input.

e Do not remove the protective cap
from the DC input!

e Remove the cap only when charg-
ing the Electric scooter!

o After charging, disconnect the DC

plug and close the DC input again
with the cap!

only to the DC input!
CAUTION

WARNING: Make sure that neither
water nor other liquids penetrate
into the inner components of the
Electric scooter; otherwise, the elec-
tronics/batteries of the device could
be permanently damaged. There is a

A\

risk of injury.
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H Charging

5.2 Regarding battery charging

The battery built in the Electric scooter is not fully
charged from production line and when left un-
used the battery can slowly discharge by itself.

This can lead to slow charge if the battery is fully
discharged, but this is done to avoid damage to
the battery.

If you experience that you cannot turn on your

E-scooter, and it doesn't seem to charge (the

charger lights up green instantly), then please do

the following.

1.Leave the charger in for 6-7 hours. This will
make sure the battery will be fully charged
again (it can take 3-4 hours before it starts
normal charging).

2.1f this does not solve your problem, please ride
the Electric scooter manually without turning it
on. Use your legs to give speed, for around 100
m, and then connect the charger. The engine in
the front wheel will this way help to activate the
charging function and it will charge normally.
(fully charge takes 3 hours if using this way)

5.3 Warnings

e Using another charger may damage the product
or create other potential risks.

e Never charge the product without supervision.

e The charging period of the product should not
exceed four hours. Stop charging after four
hours.

e The product should only be charged in temper-
atures between 0°C and 45°C.

e |f charging at lower or higher temperatures,
there is a risk that the performance of the bat-
tery will be reduced and a potential risk of dam-
age to the product and personal injury.

e The product should only be used in tempera-
tures between -10°C and +45°C.

e |f used at lower or higher temperatures, there is
a risk that the performance of the battery will be

reduced and a potential risk of damage to the
product and personal injury

e Store the product at temperatures between 0°C
and 35°C. (optimum storage temperature is
25°C)

e Charge and store the product in an open, dry
area and away from flammable materials (i.e.
materials that may burst into flames).

e Do not charge the device in direct sunlight or in
the vicinity of open flames.

e Do not charge the product immediately after
use. Let the product cool down for one hour be-
fore charging.

e |f the product is left with other persons for exam-
ple during a holiday period, it should be partially
charged (20-50% charged). Not fully charged.

e When shipped from the factory, the product has
often been partially charged. Keep the product
in a partially charged state, until it is going to
be use.

16/ EN
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n Operation of the appliance

6.1 Intended use

The Electric scooter is neither a means of transport
nor sports equipment, but a device for personal
entertainment. The Electric scooter is for only by a
person aged at least 16 with a maximum weight
of 120 kg. The technical data for the permissible
operation of the Electric scooter is defined in the
section. Importantly, the Electric scooter may only
be operated in good visibility conditions and only if
the physical conditions for stability on the Electric
scooter are met (for example, it can not one leg
drive, or do not drive under the influence of drugs
or alcohol). When operating the electric scooter,
the Important safety and environmental instruc-
tions must wear personal protective equipment
specified in the section.

6.2 Vehicle operating instructions

1. Press the power button (4) to change gears, low
gear (ECO), medium gear (D), high gear (S).

2.You have to manually kick the Electric scooter
with your foot before accelerating to drive.

3.Vehicle start mode: The scooter is a power-
assisted start mode, and the accelerator button
(12) will only work when the speed of the scoot-
er reaches 3km/h. Press the accelerator button
(12) to accelerate and you can start. Press the
brake lever (1) to brake.

4. When you press the accelerator (12) and brake
lever (1) at the same time, the Electric scooter
will automatically brake.

7.Press the brake lever (1), the scooter will stop
running.

8. Factors affecting cruising range. It depends on
several factors:

— Terrain: There is a larger range on a flat road
than on an uneven ground.

— Weight: The range depends on the weight of
the rider.

— Temperature: Extreme temperature  will
reduce the range.

— Maintenance: If the electric scooter is charged
correctly and the battery is in good condition,
the cruising range will be extended.

— Speed and riding style: The range at constant
speed is larger than the range of frequent
stops and starts, accelerations and braking.

9. For pneumatic tires, the maximum pressure is
marked on the tire.

6.2 Front and back LED light

1. This Electric scooter is equipped with the front
and back LED lights. Press the power button
(4) twice to turn on/off the front and back LED
lights.

2.Press the brake lever (1) to make the rear LED
lights flash.

6.3 Safe riding

This chapter focuses on safety, experience, and
warnings. Before operating the vehicle, please
read all installation and operating instructions

m For safety, the rear wheel brake sys-

carefully.
WARNING: Familiarize yourself with
the vehicle before you use it so that
you can keep the Electric scooter in

tem must be used when driving at
high speed.
5.When driving at night, press the power button
(4) twice to turn on /off the front LED light.
6. After booting, the rear lights will automatically

flash when the current speed is 0-6 KM/H in
ECO mod.

VAN
sound condition.

e Observe all safety instructions when riding the
Electric scooter.

e Children, elderly people, and pregnant women
are not allowed to ride the vehicle.

Electric Scooter / User Manual
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n Operation of the appliance

People with limited sense of balance are not al-
lowed to ride the Electric scooter.

Avoid riding the Electric scooter under the influ-
ence of alcohol or other substances.

Do not carry any objects while riding.

Make sure you have a clear vision in front of you
to ride the Electric scooter safely.

While riding, your feet must always be on the
foot support (8).

The Electric scooter can accommodate only one
person.

Do not start or stop abruptly.
Avoid riding on steep slopes.

Stop riding the Electric scooter if you hit a solid
object (such as a wall or other structure) with it.

Do not ride in dimly lit or dark places.

Ride the Electric scooter at your own risk, we
assume no liability for accidents or damage.

Users are obliged to comply with the rules
specified in the Electric Scooter Regulation No.
31454, the Highway Traffic Law No. 2918 and
other relevant legislation. No liability is accepted
for any financial loss, physical injury, accident,
legal dispute and other disputes arising from
non-compliance with these regulations and/or
actions that violate user instructions.

Ride at a safe speed that allows you to stop at
any time.

Keep the electric scooter at a sufficient distance
from pedestrians and vehicles to avoid colli-
sions.

Steer through balance shifting, fast movement
can result in falls.

Do not ride in rain or under other wet conditions.
Ride only in dry weather.

Avoid riding over obstacles, if possible, and
avoid snow, ice, and slippery surfaces.

Avoid riding over textiles, small branches, and
stones, if possible.

e Avoid riding in narrow places or in places with
obstacles, if possible.

e Jumping on and off the Electric scooter will
cause damage that is not covered by the war-
ranty. There is a risk of injury. Injuries and dam-
age due to “trick riding” are not covered by the

warranty.
To charge this Electric scooter,
use SOLELY the supplied XHK-
800B-4220 charger with the follow-

ing output: 42V -2 A,

¢ Do not modify or transform the vehicle, includ-
ing the steering tube and sleeve, stem, folding
mechanism and rear brake.

e The height of the user: 140-200 CM
e The age of the user: 16-50 Years

e Ensuring the rider’s safety.

e Avoiding damage due to overload.

into the inner components of the
Electric scooter; otherwise, the elec-
tronics/batteries of the device could
be permanently damaged. There is a
risk of injury.

WARNING: Make sure that neither

CAUTION: Do not open the electric
scooter casing, otherwise the war-
ranty is invalidated.

water nor other liquids penetrate

e Make sure to wear helmet and protective cloth-

ing before using the Electric scooter.

e Make sure to read manual carefully before using

the Electric scooter.

e The Electric scooter must only be used on dry

and level ground

e The Electric scooter may not be used by anyone

under age of 16 years

18 /EN
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n Operation of the appliance

WARNING: As with any mechanical
component, a vehicle is subject to
high stresses and wear. The various
materials and components may re-
act differently to wear or fatigue. If
the expected service life for a com-
ponent has been exceeded, it may
break suddenly, therefore risking
causing injuries to the user. Cracks,
the scratches and discoloration in
the areas subject to high stresses
indicate that the component has ex-
ceeded its service life and should be
replaced.

A\

6.4 Electric scooter safe parking

Once you have stopped the Electric scooter, get off
it and press the side stand down with your right
foot to support the Electric scooter. The side stand
is located on the left-hand side of the Electric
scooter below the foot support (8).

Before you ride again, push the side stand back up
S0 that it is parallel to the foot support (8).

When the vehicle is parked outdoors, please use
a mechanical lock to lock the vehicle to prevent
theft.

e |t should be parked in such a way that it does
not hinder the movement of pedestrians and the
disabled.

e |t should be parked in a way that does not hinder
pedestrian and vehicle traffic.

e |t should not be parked in a way that violates
public order or violates private property.

6.5 Safe transportation

Pack the Electric scooter flat, don’t drop the
Electric scooter during the transportation, don’t
to put the Electric scooter near fire or explosive
materials.

Electric Scooter / User Manual
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Cleaning and maintenance

e To ensure you get the best possible performance
and experience from your electric scooter, it is
important to do regular maintenance for impor-
tant parts of the product.

e Battery maintenance
e Bearings, Screws, Brakes and Wheels
e Storage and Cleaning

Your electric scooter will require some mainte-
nance so please read and familiarize yourself with
this guide.

7.1 Battery maintenance

o All batteries have a life cycle, and performance
will decrease over time, however here are some
advice to maximize the life span of the battery.

e Make sure that the battery is charged at regu-
lar intervals, even if you do not use the electric
scooter for a long time. This is to prevent dam-
age to the battery, caused by low voltage over
an extended period.

e Avoid draining the battery completely. It is best
to charge while there is still power on it. This will
extend battery life. If the battery is constantly
depleted, it will damage the battery (damaged
battery caused by wrong handling are not cov-
ered by the warranty).

e If riding the electric scooter in cold or very hot
areas, the battery time can be lower than when
riding in temperatures from 15-25° Celsius.
This is not a failure on the batteries, but normal
behavior.

A\

WARNING: Even a fully charged
battery will run out of power if the
electric scooter is not used for a pe-
riod. Expect a fully charged battery
to keep power between 90 and 120
days in off mode, before it is fully
discharged. If only partially charged,
this period is lower

e Please make sure the battery does not get
above 50° Celsius, or below minus 10° Celsius
for a longer period. (e.g. don't leave the electric
scooter in a hot car in summer, do not put bat-
tery into fire etc.) Low temperature (e.g. subzero
temperature) can damage the battery cells.

o Keep the Electric scooter away from open flame
or other sources of heat to prevent the battery
from getting too hot. Also make sure not to leave
the electric scooter at freezing temperatures.
Both heat and excessive cold can cause the
battery to discharge.

e Only use original charger or an official replace-
ment, as different batteries may require specific
charger, and if using other chargers, this could
cause damage to the product.

e Do not overcharge and discharge the battery.

e Please make sure to charge the battery before
it is completely out of power, to avoid damaging

the battery cells.
handling are not covered by the war-

G] ranty.

e |t is forbidden to disassemble battery package.
This is only to be handled by official service re-
pair centers and professionals.

Damaged battery caused by wrong

7.2 Bearings, screws, brakes and
wheels

Your electric scooter is made up of moving parts,
which in time, will be susceptible to wear and tear.

Bearings and screws: The electric scooter has
sealed and dustproof bearings so that no lubrica-
tion is required. Check the bearings for wear at
regular intervals to avoid unsafe riding. Do not
jump on and off and do not apply excessive force
otherwise to avoid damage to the bearings. This is
not a sports electric scooter.
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Cleaning and maintenance

Make sure that all screws are properly tightened to
avoid unsafe situations. Please check the screws
regularly and tighten if they seem loose.

Brakes: Check the brake for wear at regular inter-
vals to avoid unsafe riding. Do not apply excessive
force to avoid damage to the brake.

Electric scooter with disc brake will require ad-
justment over time and in the end will need to be
replaced, when worm down. Avoid using electric
scooter when brakes are worn down, as this is un-
safe and will also damage the brake.

Wheels: Check the wheels for wear at regular in-
tervals to avoid unsafe riding.

Electric scooters come with different wheels but
can in general be separated into tires with inflata-
ble inner tubes and solid wheels.

For inflatable tires, please make sure to keep the
right pressure, as hard tires will last longer.

If the wheel seems wobbly even after screws are
tightened, the bearings might be worn down and
need replacement

WARNING: Do not use alcohol, gas,
kerosene or other corrosive and
volatile chemical solvents. This can

7.3 Storage and cleaning
damage both the appearance and
the internal structure of the electric

scooter

e |f your Electric scooter gets dirty, please clean it
with a damp cloth only, you may not use pres-
sured water-gun or running water, as this could
damage vital parts. It is also possible to use a
little toothpaste if the dirt is stuck. Remember to
clean with damp cloth after this.

e Please make sure to keep the electric scooter
turned off while cleaning it, and make sure to
cover the charging input to avoid problems with
the electronics.

e Make sure to dry the scooter with a towel,
should it become wet.

e Please store your Electric scooter in a dry and
cool environment when not in use. Avoid leaving
it outdoors, as it is not made for storing in wet
areas. Nor is it good to expose to high tempera-
tures caused by direct sun for a long time.

Electric Scooter / User Manual
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n Troubleshooting

Error Remedy
ES displayed Check if mator cable connector is loose
E6 displayed Check if E-scooter is riding on steep slope and lack

of power.

Controller overheating protection

Overheating (Once controller temperature  within
100°C+10°C) symbol is lighted on and flashed on the
display. Wait a few minutes until overheating icon dis-
appear, the accelerator can be recovered.

Battery overheating protection

E-Scooter may power off in battery high temperature
(70°C+5°C). E-Scooter need a few minutes (at least
15 minutes) to cool down. After cooling down, E-Scoot-
er can be reactivated by power on.

Low battery warning

Battery status 5 bars are flashed on the display, please
stop riding and charging E-Scooter as soon as possible.

Brake is not working

Check and adjust if the disc brake line is loose. E3 fault,
please check the e-brake line is loose.

E2 Accelerator is not working

Check if the accelerator line is loose.

Lights are not on

Press “Power” button twice to check if the light is work-
ing.

The device does not switch on

Plug in charger and check the battery status

If the charging is abnormal

1. Check if the battery is protected due to the over-
heating, please waiting for E-Scooter to cool down
for a while

2. Check if the charge connector is pulled in com-
pletely

3. Check if the charge connector is wet and circuit
shorted.

Abnormal nosie

1. Check if the air is enough in the inner tire

2. Check if the motor is working as normal. No over-
heating

3. Check the disc brake, and make proper adjust-
ments.

Handlebar shaking or bending

Check if the screws are loose, and make proper ad-
justments.

Power off automatically

1. Battery cables may be shorted due to the positive
and negative cables are touched abnormally.

2. Check if water is splashed into battery’ cabinet
from bottom cover.

3. Battery overheating protection, E-Scooter need a
few minutes (at least 15 minutes) to cool down
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Liitfen dnce bu kilavuzu okuyun!
Degerli Misterimiz,

Arcelik Grtindnd tercih ettiginiz icin tesekkir ederiz. Yilksek kalite ve teknoloji ile
dretilmis olan GrinGndzan size en iyi verimi sunmasini istiyoruz. Bunun igin, bu kilavuzun
tamamini ve verilen diger belgeleri drini kullanmadan 6nce dikkatle okuyun ve bir
basvuru kaynagi olarak saklaymn. Uriinii baska birisine verirseniz, kullanma kilavuzunu
da birlikte verin. Kullanma kilavuzunda belirtilen tim bilgi ve uyarilar dikkate alarak
talimatlara uyun.

Bu kullanma kilavuzunun baska modeller icin de gegerli olabilecegini unutmayin.
Modeller arasindaki farklar kilavuzda acik bir sekilde belirtilmistir.

Sembollerin anlamlari

Bu kullanma kilavuzunun gesitli kisimlarinda asagidaki semboller kullaniimistir:

Cihazin kullanimiyla ilgili 6nemli bilgile
ve faydal tavsiyeler.

UYARI: Can ve mal giivenligiyle ilgili
tehlikeli durumlar konusunda uyarilar.

UYARI: Elektrik carpmasi uyarisi.

UYARI: Yangin tehlikesi uyarisi.

cCabdl®

\ GERi DONUSTURULMUS &
\ GERi DONUSTURULEBILIR
6 KAGIT

Bu Grtin cevreye saygili modern tesislerde dogaya zarar vermeden (retilmistir.

AEEE Yonetmeligine Uygundur. PCB icermez.
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n Onemli giivenlik ve cevre talimatlari

1.1 Genel giivenlik

ONEMLIi! Kullanm Kilavuzunu
kullanmadan once dikkatle oku-
yun ve bir basvuru kaynagi olarak
saklayin.
UYARI: Elektrikli scooter’t kul-
lanmaya baslamadan once, gl-
venli sdrtist ogrenin. Kisisel gi-
venliginiz acisindan daima kask
takmanizi ve dirsek, diz ve bilek
korumalari vb. Kkoruyucu akse-
suar kullanmanizi tavsiye ederiz.
Glvenli sdrtst iyice 6grenmek
icin kullanim kilavuzunu mutlaka
dikkatli bir sekilde okuyun.
UYARI: Bazi ilkelerde bu ara-
cin kullanimi yasal olarak belirli
bir asgari yas sinirina tabidir ve
ayrica ilgili ehliyete sahip olmayi
gerektirir. Araci kullanacaginiz l-
kenin yasal gerekliliklerini karsila-
diginizdan emin olun.
« Karayollar tasiti degildir, otoyol-
larda kullanmayiniz.

« Araci kullanacaginiz tlkedeki
ilgili tm mevzuatin farkinda
olmak ve bunlara riayet etmek
sizin sorumlulugunuzdur. Ayrica
|ttfen s0z konusu Ulkede hangi
yollarda elekirikli scooter kullani-

mina izin verildiginden emin olun.
Ulkenizde bu elektrikli scooter’e
iliskin hichir mevzuat bulunmu-
yorsa, lutfen hem kendinizin hem
de diger kisilerin givenligini biz-
zat gozetin.

Cevrenizdeki kisilere dikkat edin.
Araci daima guvenli bir sekilde ve
her an guvenli frenleme yapabi-
leceginiz hizlarda strln. Bu gibi
Urtinlerde, kullanicinin diserek
kendini yaralama riski yaygin bir
durumdur. Daima olabildigince
guvenli sdrdn.

Elektrikli scooter’i bir arkada-
siniza veya yakininiza oddng
verecekseniz, bu Kisinin uygun
koruyucu aksesuar kullandigin-
dan ve scooter’in kullanimini bil-
diginden emin olun.

Elektrikli scooter’t kullanmadan
once Itfen kontrol ederek tim
parcalarinin gerektigi gibi calis-
tigindan emin olun. Herhangi bir
gevsek parca, anormal gurdiltd,
akl zayifhigr vs. tespit ederseniz,
litfen gerekli bakim ve garanti
islemleri icin saticinizia gorasun.
Elektrikli scooter’i kendiniz onar-
mayin.

Elektrikli Scooter / Kullanim Kilavuzu
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n Onemli giivenlik ve cevre talimatlari

« Arka lastik, arka fren ve fren ba-
latasini bu kullanim kilavuzunun
7. BolimUndeki bakim talimatlari
dogrultusunda kontrol edin. Arka
frenin deforme olmasi veya gev-
semesi elekirikli scooter’t denge-
siz hale getirir. Bunun nedeni, fren
balatasinin arka tekerlege asiri
yaklasmasi ve dolayisiyla arka te-
kerlekte muhtemel bir kilitlenme
riski meydana gelmesidir.

« Arka camurluga asin gu¢ uygula-
maktan veya ayaginizi stirekli ¢a-
murlukta tutmaktan kaginin. Aksi
takdirde camurluk gevseyebilir
veya camurlugu tutan yay hasar
gorebilir. Bunun sonucunda ise
fren balatasi surekli olarak teker-
lege stirter ve olusan ek direngten
dolayr motor sicakligi artar. Fre-
nin surekli olarak frenleme ko-
numunda tutulmasi arka lastigin
gevsemesine de neden olabilir.

« SUrekli frenlemeden kaginin. Aksi
takdirde lastikler asinir ve 1sinir.
Bu durum lastik malzemesinin
yumusamasina ve lastigin yol tu-
tusunun zayiflamasina yol acar.
Frenlemenin ardindan lastige
dokunmayin.

Lastik gevserse hemen strmeyi
birakin ve servise basvurun.

Lastik bagimsiz bir operator veya
servis tarafindan degistirilmelidir.

Litfen lastikleri dizenli olarak
degistirin.

Elektrikli scooter’i calistirdigi-
nizda anormal bir guriltd veya
strtinme varsa, rulman hasari
olabilir. Ayrica, gidonda gticld bir
titresim hissedilmesi de bazen
rulman asinmasinin bir goster-
gesidir. Bu durumda, elektrikli
scooter’t sadece kuru zeminlerde
kullanin; aksi takdirde sirus
gUvenligi ve fren performansi
tehlikeye girer ve motor veya rul-
manlar zarar gorebilir.

Scooter’ uzun ve dik yokuslarda
asagi veya yukari sirmeyin.
Scooter dik yollarda kullanilamaz.

Elektrikli scooter’da bir asiri
ISinma korumasi sistemi vardir ve
uzun yokuslarda strUs sirasinda
etkinlesmis olabilir. Giict yeniden
acarak Uriint yeniden etkinlestir-
meden once bir stire bekleyin.

"Zayif AU Uyarisi™ durumunda
strise devam etmeyin. CUnK(
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n Onemli giivenlik ve cevre talimatlari

bu durumda scooter yavas hare-
ket eder, cekisi zayiflar ve elekt-
rikli fren calismaz. Bu durumda
Elektrikli scooter’i durdurmak igin
|ttfen arka freni kullanin. Elektrikli
scooter inis icin gtvenli bir hiza
distlginde scooter’den inin.

« Elektrikli freni ve gazi ayni anda
kullanmayin.

« Sorunsuz durumdaki bir elektrikli
scooter givenli ve sessiz calisir.
GUrdltd varsa veya sUrls sira-
sinda ziplama oluyorsa, IGtfen
tekerlekler, rulmanlar ve frenleri
kontrol edin. Gerekirse, onarim
ve bakim icin musteri hizmetle-
rinizle gorasun.

— s istasyonundaki A-agirlikli
ses basinci seviyesi 70 dB(A)
dizeyini astiginda; 70 dB(A)
diizeyini asmadiginda

—|s istasyonundaki anlik
C-agirlikli tepe ses basincl
degeri 63 Pa (20 pPa'ya gore
130 dB) dizeyini astiginda

— s istasyonundaki A-agirlikli
ses basinci seviyesinin 80
dB(A) diizeyini astigl durum-
larda arag tarafindan yayilan
A-agirlikli ses giict seviyesi

o llk aylarda ciddi kazalar yasa-
mamak icin, vakit ayirarak pratik
yapin ve temel kullanimi iyice 0g-
renin

« Yogun trafikten ve asir kalabalik
yerlerden kacinin.

« Her durumda, hizinizi ve istika-
metinizi ongorerek ilerleyin, tasit
ve yaya trafigi kurallarina uyun ve
cocuk ve yaslilar gibi en korun-
masiz yayalara dikkat edin.

UYARI: Engellerden ziplanma-
mas! tavsiye edilir. Engellerden
gecmeden once, hizinizi ve isti-
kametinizi yayalarin hizina ve is-
tikametine gore belirlemeniz gok
onemlidir. Sekilleri, boylar veya
kaygan olmalar itibariyla tehlike
arz eden engellerle karsilastigi-
nizda, scooter’den inmeniz tavsi-
ye edilir.

UYARI: Plastik ambalaji ¢ocuk-
lardan uzak tutun; bogulma teh-
likesi vardrr.

UYARI: Sizi duymayan veya gor-
meyen bir yaya veya bisikletliye
yaklastiginizda kendisini uyarin.
UYARI: Korumali gegitleri ylrtye-
rek gecin.

Elektrikli Scooter / Kullanim Kilavuzu
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n Onemli giivenlik ve cevre talimatlari

UYARI: Her durumda, kendinizin
ve cevrenizdekilerin - glvenligini
gozetin.
UYARI: Araci uygunsuz amaglarla
kullanmayin.
UYARI: Bu arag akrobatik kulla-
nim igin tasarlanmamistir.
UYARI: Dikkat! Fren kullanildigin-
da sinir. Kullandiktan sonra do-
kunmayin.
UYARI: Tekerlek akslari, katlanir
sistem, gidon sistemi ve fren mili
basta olmak Uzere, civatall bag-
lantilarin sikiligini dizenli olarak
kontrol edin.
UYARI: Kullanimdan kaynaklanan
keskin kenarlari giderin.
UYARI: Direksiyon borusu ve
manson, direk, katlama meka-
nizmasi ve arka fren dahil olmak
Uzere arag Uzerinde higbir modifi-
kasyon veya donisum yapmayin.
UYARILAR:
« Dikkatsizlik, kontrol kaybi, dUs-
meler ve kural ihlali yaralanma-
lara neden olabilir.

« Hiz ve menzil strdcunin kilo-
suna, yol yizeyine, sicakliga ve
sUrds tarzina baghdrr.

« Elektrikli scooter’t kullanirken
kask takin ve koruyucu kiyafet
giyin.

« Elektrikli scooter’t kullanmadan
once kullanim kilavuzunu dik-
katle okuyun.

« Ara¢c sadece kuru ortamlarda
kullaniimak tzere tasarlanmistir.

« Aracin yerel mevzuata uygun ol-
dugundan emin olun.

UYARI: Yerel makamlarca yasak-

lanmis yollarda kullanilmamalidir.

« Baska bir araca asilinarak veya
tutunularak sdrdlmemelidir.

« Tek elle strtlmemelidir.

« SUrds sirasinda tehlikeli hareket-
ler yapilmamalidrr.

« Yetkili servisin onayr olmadan
aracin hichir pargasini sokmeyin
veya degistirmeyin ve arag Uze-
rinde modifikasyon yapmayin.
Yetkili servisin onaylr olmadan
gerceklestirilen islemler aracin
orijinalligini bozar ve aracin ga-
ranti disinda kalmasina yol acar.
LGtfen tim degisim islemlerini
yetkili servislere yaptirin.

UYARI: Araci su kaynaklarinin ya-

kininda kullanmayin.
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n Onemli giivenlik ve cevre talimatlari

UYARI: Arac hasar gordiyse kul-

lanmaya devam etmeyin.

« Gidona hichir sey baglamayin
veya asmayin. E-scooter’in den-
gesini etkileyehbilir.

« Uretici tarafindan onaylanmarmis
aksesuarlar veya ek donanimlar
kullanilmamalidrr.

« L0tfen yerel mevzuatta belirtilen
kullanim sinirlamalarini bilin (0rn.
yaya alanlarinda veya yolda kul-
lanima iliskin).

« Fren diskine dokunmayin.

1.2 AEEE Yonetmeligine Uyum ve
Atik Uriiniin Elden Gikariimasi

Bu Uriin T.C. Cevre ve Sehircilik Bakanligi tarafin-
dan yayimlanan “Atik elektrikli ve Elektronik esya-

larin Kontrolil Yonetmeligi'nde belirtilen zararli ve
yasakll maddeleri icermez.

E AEEE  Yonetmeligine uygundur. Bu

driin, geri donustimlU ve tekrar kullani-
]

labilir nitelikteki yiiksek kaliteli parca
ve malzemelerden (retilmistir. Bu ne-
denle, Grlind, hizmet 6mrintn sonun-
da evsel veya diger atiklarla birlikte atmayin.
Elektrikli ve elektronik cihazlanin geri dontstimi
icin bir toplama noktasina gotiriin. Bu toplama
noktalarini bolgenizdeki yerel yonetime sorun.

Kullanilmis driinleri geri kazanima vererek Gevrenin
ve dogal kaynaklarin korunmasina yardimet olun.

1.3 Uriiniin ambalaj

Yy, Urliniiniizde kullanilan ambalajlar geri do-
"" nisima mimkan ambalajlardir.
Uriniindiztn ambalajlarinin gevresel agl-
dan geri déntstim siirecine katimasini saglamaniz
icin yerel resmi makamlarin kurallarina uygun ola-
rak ambalajlarin ayri atiimasini saglayiniz.

1.4 Atk Akiiler Hakkinda
Bilgilendirme

Akler/Sarj edilebilir akiiler veya amba-
E lajlart (izerinde bulunan bu sembol, ak-

niin/sarj edilebilir akiiniin evsel atiklara
Li-ion | karistinimamasi gerektigini belirtir.

Kullanilmis akiileri/sarj edilebilir akdleri daima ye-
rel cevre mevzuatina uygun olarak bertaraf edin.
Bulundugunuz bélgede ylrrllikte olan atik mev-
zuatini 6grenin.

Elektrikli Scooter / Kullanim Kilavuzu
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E Genel bakis

2.1 Genel bakis
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E Genel bakis

!W

13 14 15 16

Kontrol ve parcalar
Fren kolu

Zil

LED ekran

On far

Katlama mandali
On amortisor
Ayaklik

9. Disk fren

10. Uyar lambalar
11. Arka far

12. Gaz dugmesi
13. Sarj cihazi

14. Gidon vidasi (6x)
15. Alyan anahtar
16. Lastik sisirme hortumu

© NSO

Giic / On Far agma/kapatma diigmesi

2.2 Teknik veriler
Giris 100V-240V~; 50/60Hz; 2,5A(Maks)
Cikis 42, 20 O-&@
Akii 36V 73 7,5Ah
Maks hiz 25 km/sa.
Maks menzil 25km
Agirhk 16 kg
Maks yiik 120 kg
Giic tilketimi < 350W
Ses basinci seviyesi Ses basinct < 70 db (A).
Maks. egim ~15°

Elektrikli Scooter / Kullanim Kilavuzu
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E Genel bakis

Katlanmis durumda olciiler (U*G*Y) 1140435490 mm
Acik durumda olgiiler (U*G*Y) 1140*435*1165 mm
Sarj siiresi 5 sa.

. Nominal gerilim 36V
AKii — A

Giris gerilimi 42V

Tip: Li-iyon akii AKii kapasitesi 7500 mAH
Elektrikli scooter’1 daima birlikte verilen XHK-800B-4220
sarj cihazi ile sarj edin

LED ekran
,’-,'F,' Siiriis hizi Meveut stirls hizini belirtir
- km/sa. Hiz birimini km/sa. (km/h) veya mil/sa. (mph) olarak
_1_l ; Hiz birimi degistirmek igin litfen agma/kapatma tusuna (g kez
1~ mil/sa. b
LY R asin.
Eg_ﬂ b ECO modu Diisiik vites gostergesi; 0-6 km/sa.
g' D - Siiriis modu | Hiz modu Orta vites gostergesi; 0-15 km/sa.
.- .-
S - Spor mod Yilksek vites gostergesi; 0-25 km/sa.
O q: Far gdstergesi yaniyorsa on far agik demektir. Farlari
- Far gostergesi aclp kapatmak icin agma/kapatma diigmesine iki kez
basin.
Scooter’in sicakligi asin yiikseldiginde, kullaniciya sti-
Hararet gostergesi | riise ara vermesi gerektigini belirtmek igin bu gdsterge
yanar.
] " . Ariza gistergesi yaniyorsa, slriise devam etmeyin ve
/ Ariza gostergesi scooter’| profesyonel bir kisiye kontrol ettirin.

J— Akii gostergesi

Akiiniin meveut sarj seviyesini gosterir. 5 gubuk gori-
ntiyorsa ak tam sarjli durumdadir; 1 gubuk varsa ve
yanip soniyorsa akil zayif demektir; liitfen gecikmeden
sarj edin.
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n Montaj

3.1 Montaj 2. Gidonun kancasni agin.

Scooter’t kullanabilmek i¢in gidonu aracin ana di-
regine takmak gerekir.
1. Gidonu ana direge takin.

2. Gidondaki delikleri ana direkteki deliklere karsi-
ladiktan sonra, vidalar takip iyice sikin; ayni is-
lemi gidonun karsl tarafinda da toplam 4 vidayla
gerceklestirin.

3.Gidonu nazikge yukari cekin. Gidonu yavas-
¢a kaldirin. Ana diregin alt kismindaki katlama
mandalini kapatin.

3.2 Ana diregin katlanmasi ve
aciimasi

3.2.1 Ana diregin aciimasi

1. Elektrikli scooter’t asagidaki gibi tekerlekleri
uzerinde konumlandirin,

4, Mandalin kenetlenme sesini duydugunuzda, ana
direk agma islemi tamamlanmis demekiir.
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n Montaj

3.2.2 Ana diregin katlanmasi

1.Ana diregin alt kismindaki katlama mandalini
acin. Katlama mandalini tam agik konuma ge-
tirin.

2.Ana diregi elinizle indirerek katlayin.

3.Katlanmis vaziyetteki ana diregi ilgili destege
kancayla sabitleyin.
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e S(irlis 6ncesinde Iltfen gidon sisteminin dogru
ayarlandigindan, tim baglanti elemanlarinin si-
kica sabitlendiginden ve kirik olmadigindan ve
frenler ve tekerleklerin iyi durumda oldugundan
emin olun. Montaj ve gulvenlik talimatlarina
bakin.

e L{itfen kullanim kilavuzunu ve dogru kullanim ve
frenleme teknikleri ile ilgili uyarilarr okuyun

o Ayakkabi giyilmelidir.

e Oncelikle akilyii tam olarak sarj edin.

e Flektrikli scooter’in tekerleklering yakalanabi-

lecek bol kiyafetler giymeyin ve bagciklarinizi
mutlaka baglayin.

e Glivenliginiz agisindan, daima kask/tampon kul-
lanmanizi onemle tavsiye ederiz.

e Kendinden kilitli somunlar ve kendinden kilitli
diger baglanti elemanlari zamanla etkinliklerini
yitirebilir.

e Elektrikli scooter’in herhangi bir parca ve mal-
zemesi Uzerinde degisiklik veya modifikasyon
yapilmas yasaktir. Yapildigi takdirde garanti ge-
gersiz kalrr.

e (Gece sUrtstnde lutfen farlari yakin.

e Maksimum kapasite: 120 kg

Elektrikli Scooter / Kullanim Kilavuzu
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5.1 Sarj

Verilen sarj cihazini elekrikli scooter’in sarj girisi-
ne takin. Arag lityum akilye sahiptir.

e Elektrikli scooter’in, sarj cihazinin ve scooter’in
DC glic girisinin kuru oldugundan daima emin

olun.

m cihazini kullanin. Sarj cihazinin ¢ikis
degerleri: 42V -2 A

e Sarj etmek icin sarj cihazinin fisini normal bir
elektrik prizine takin ve soketini aracin DC gi-
risine baglayin.

e Sarj islemi haricinde sarj cihazinda herhangi
bir 1Sk yanmaz; sarj cihazini prize ve scooter’a
baglandijinda ve sarj islemi basladiginda sarj
cihazinin 151§1 kirmizi renkte yanar.

e Sarj islemi dogru uygulandiginda kirmizi gos-
terge 1sIg1 yanmalidir; yanmiyorsa litfen baglan-
tilart kontrol edin.

e Sarj islemi tamamlandiginda sarji kesin. Asiri
sarj akiinn 6mrind kisaltir.

e Sarj islemi 4 saati bulabilir. Akilyll 3 saatten
fazla sarj etmeyin. 3 saat dolduktan sonra, sarj
cihazini scooter’den ve prizden cikarin. Asiri sarj
akiintin daha kisa 6murlii olmasina yol acar.

e Arag ambalaji igerisinde ise, sarj etmeden dnce
ambalajindan gikarin.

Bu scooter’i sarj etmek igin, yanlizca
birlikte verilen XHK-800B-4220 sarj

e Sarj isleminden sonra scooter't ambalajina yer-
lestirecekseniz, sogumasi icin dncesinde en az
1 saat bekleyin.

e Scooter’ herhangi bir otomobilin iginde glinese
maruz birakmayin.

UYARI: Sarj islemi sirasinda arag
otomatik olarak kapanir ve agilamaz.
Scooter ancak sarj cihazi cikarildik-
tan sonra agilabilir.

DIKKAT: Elekrikli scooter sarj sira-
sinda kullaniimamalidir.

A\
A\

e Sarj islemi sirasinda sarj cihazinin LED gdster-
gesi kirmizi renkte yanar.

e Sarj islemi tamamlandiginda cihazinin LED gos-
tergesi yesile doner.

e Sarj isleminin ardindan, sarj cihazini scooter’den
ve prizden cikarin.

t DIKKAT: Elektrikli scooterle birlikte

verilen DC kabloyu sadece DG girise
e DC girise yabanci cisimler sokmayin.

e DC girisin koruyucu kapadini ¢i-
karmayin!

e Bu kapadi sadece scooter’i sarj
edeceginiz zaman ¢ikarin!

e Sarj isleminden sonra, DC kablo
soketini aragtan ¢ikarin ve DC gi-
risin kapagini yerine takin.

baglayin!
DiKKAT

UYARI: Elektrikli scooter’in i¢ aksa-
mina su veya baska sivilar girmesine
asla miisaade etmeyin; aksi takdirde
aracin elektronik aksaminda / aki-
stinde kalici hasar meydana gelebi-

A\

lir. Yaralanma riski vardir.
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5.2 Sarj islemi hakkinda

Elektrikli scooter’in akisti tretim hattinda tam sarj
edilmemistir ve uzun sire kullaniimadigji takdirde
kendiliginden bosalabilir.

Akl tamamen bosaldigji takdirde sarj isleminde ya-
vaslik olabilir; bu durum normaldir ve akiintin zarar
gbrmesini 6nleme amaglhdir.

Scooter’iniz agllmiyorsa veya sarj olmuyorsa (sarj
cihazinin 19141 stirekli yesil renkte yaniyorsa), litfen
asagidaki adimlari izleyin.

1. Sarj cihazini 6-7 saat stireyle scooter’a takili tu-
tun. Bu islem akiinln tekrardan tam olarak sarj
edilebilmesini saglayacaktir (normal sekilde sarj
olmaya baslamasi 3-4 saati bulabilir).

2.Yukandaki ¢Ozim sonug vermiyorsa, litfen
oncelikle scooter'inizi agmadan manuel ola-
rak hareket ettirin. Scooter’t ayaklarinizla hiz
kazandirarak yaklasik 100 m'lik bir tur atin ve
ardindan sarj cihazini tekrar baglayin. Boylece,
0n tekerlekteki motor sarj islevinin etkinlestiril-
mesine yardimel olacak ve akii normal sekilde
sarj olacaktr. (Bu yontem kullanildiginda tam
sarj 3 saat strer.)

5.3 Uyanilar

e Baska sarj cihazlar kullanmak Uriine zarar vere-
bilir ve baska muhtemel riskler olusturabilir.

e Uriinii sarj ederken asla gozetimsiz birakmayin.

o Uriiniin sarj siiresi dort saati asmamalidir. Dort
saatten sonra sarjl sonlandirn.

e Uriin yalnizca 0°C ila 45°C sicakliklarda sarj
edilmelidir.

e Daha diistik veya daha yliksek sicakliklarda sarj
edildigi takdirde akl performansi diisebilir ve
urtin hasari ve yaralanmalar meydana gelebilir.

e Uriin yalnizca -10°C ila +45°C sicakliklarda kul-
laniimaldir.

e Daha diistik veya daha yiiksek sicakliklarda kul-
lanildigi takdirde aki performansi diisebilir ve
Uriin hasari ve yaralanmalar meydana gelebilir.

e (riinii 0°C ila 35°C sicakliklarda saklayin (ideal
saklama sicakligi 25°C'dir.)

e Uriin, yanicr (alev alabilecek) malzemelerden
uzak, aglik ve kuru ortamlarda sarj edin ve yine
bu tip ortamlarda saklayin.

e Uriinii dogrudan giines 1s1g1 altinda veya ¢iplak
alevlerin yakininda sarj etmeyin.

e (riinii kullandiktan hemen sonra sarj etmeyin.
Sarj etmeden 6nce sogumas! igin bir saat bek-
leyin.

e Uriin baska kisilerin yaninda birakilacaksa (6r-
negin tatillerde), kismen sarj edilmesi (%20-50
sarj) onerilir. Tam sarj edilmemelidir.

e Uriin fabrikadan teslim edildiginde genellikle
kismi sarj edilmis durumdadir. Kullanacaginiz
zamana kadar trind kismi sarjli durumda tutun.

Elektrikli Scooter / Kullanim Kilavuzu
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6.1 Kullanim amaci

Elektrikli scooter bir ulasim araci ya da spor ekip-
mani degildir, sadece kisisel eglence amaclyla ta-
sarlanmis bir cihazdir. Elektrikli scooter en az 16
yasinda ve en fazla 120 kg agirlikta olan kisiler
tarafindan kullanilabilir. Elektrikli scooter’in izin
verilen kullanimi ile ilgili teknik veriler bu bolim-
de mevcuttur. Onemli bir husus olarak; Elekrikli
scooter daima gortistn iyi oldugu sartlarda ve an-
cak dengeli kullanim icin gereken fiziksel kosul-
lar karsilandifi takdirde kullanilabilir (Oregin tek
ayak (zerinde sirds yapiimamali ve ilag veya alkol
etkisi altindayken arag kullaniimamalidir.). Elektrikli
scooter kullanilirken, Onemli giivenlik ve cevre tali-
matlarina uyulmali ve bu bolimde belirtilen kisisel
koruyucu kiyafet ve aksesuarlar giyilmelidir.

6.2 Kullanim talimatiari

1. Vites degistirmek icin glic digmesine (4) basin;
disiik vites (ECO), orta vites (D) ve yilksek vites
(S) mevcuttur.

2. Elektrikli scootere ilk hareketi ayaginizla verme-
niz gerekir.

3.Kalkis modu: Scooter gilic destekli bir kalkis
moduna sahiptir ve gaz digmesi (12) ancak
scooter 3 km/sa. hiza ulastiktan sonra kullani-
labilir. Hizlanmak icin gaz diigmesine (12) basin.
Frenlemek igin fren kolunu (1) sikin.

4. Gaz digmesi (12) ve fren kolunu (1) ayni anda
kullandiginizda, scooter otomatik olarak frenler.

Guvenlik nedenleriyle, yiiksek hizda
G] slirlis sirasinda arka tekerlek fren
sistemi kullaniimalilr.

5. Gece strtstinde, 6n LED far agmak/kapatmak

icin glic diigmesine (4) iki kez basin.
6.1k hareket verildikten sonra, ECO modunda

mevcut hiz 0-6 km/saate ulastiginda arka lam-
balar otomatik olarak yanip soner.

7.Fren kolu (1) sikildiginda scooter durur.
8. Aracin menzili gesitli faktorlere baglidir:

— Yol yiizeyi: Aracin diiz yoldaki menzili, bozuk
yollara kiyasla daha uzundur.

— Agirlik: Sariicinin kilosu menzili etkileyen
faktorlerdendir.

— Sicaklik: Asirt sicakliklar menzili kisaltir,

— Bakim: Elektrikli scooter dogru sekilde sarj
edildigi ve akil iyi durumda oldugu stirece
menzil daha uzun olacaktir.

— Hiz ve siirlis tarzi: Sabit hizda siriis yapildigi
durumdaki menzil, sk sk dur-kalk veya
hizlanma-frenleme yapildigi duruma gore
daha uzundur.

9.Havalr lastikler icin; maksimum basing lastigin
lizerinde belirtilmistir.

6.2 On ve arka LED far

1.Scooter 6n ve arka LED farlara sahiptir. On ve
arka LED farlarn agmak/kapatmak igin gui¢ d(ig-
mesine (4) iki kez basin.

2.Arka LED farin yanip sénmesi icin fren kolunu
(1) sikin.

6.3 Giivenli suriis

Bu bolimde gtivenlik, deneyim ve uyarilar ele
alinmaktadir. Araci kullanmadan once lutfen tiim
montaj ve kullanim talimatlarini dikkatle okuyun.

t UYARI: Elekirikli scooter’in zarar

gérmemesi acisindan, kullanmadan
once scooter't iyice taniyin.

e Elektrikli scooter’t kullanirken tiim guvenlik tali-

matlarina uyun.

e Cocuklar, yashlar ve hamile kadinlarin araci kul-
lanmalarr yasaktir.

e Denge sorunu olan Kisilerin scooter’i kullanma-
lar yasaktir.

e Alkol veya baska maddelerin etkisi altindayken
scooter’t kullanmaktan kaginin.

e Scooter’t kullanirken herhangi bir esya tasima-
yin.

e Scooter’i glivenli sekilde stirmek icin Gnintizdeki
bolgeyi net olarak gorebildiginizden emin olun.
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e S(irlis sirasinda ayaklariniz daima ayak plat-
formu (zerinde olmaldir.

e Elektrikli scooter tek Kisiliktir.
e Ani kalkis veya ani frenlemeden kaginin.
e Dik yollarda stirtis yapmaktan kaginin.

o Elekirikli scooter’i sert bir cisme garpmaniz ha-
linde (Ornegin bir duvara veya baska bir yapiya),
kullanmaya devam etmeyin.

e Yeterli isiklandirmasi olmayan veya karanlik yer-
lerde siriis yapmayin.

e Flektrikli scooter't kullaniminizda tim riskler size
aittir; kaza veya hasarlar igin tarafimizdan so-
rumluluk kabul edilmez.

e Kullanicilar, 31454 sayili Elektrikli Skuter Yonet-
meligi, 2918 sayili Karayollari Trafik Kanununda
ve ilgili diger mevzuatta belirtilen kurallara uy-
makla yikimltdurler. Bu kurallara uyulmama-
sindan ve/veya kullanici talimatlarini ihlal eden
eylemlerden kaynaklanan herhangi bir mali
kayip, fiziksel yaralanma, kaza, yasal anlasmaz-
lik ve diger intilaflardan sorumluluk kabul edil-
memektedir.

e Her an durabilmenize imkan taniyacak, glvenli
bir hizi tercih edin.

e Carpismalardan kaginmak icin, scooter ile yaya-
lar ve araglar arasinda daima yeterli bir mesafe
birakin.

e Hizli donls ve manevra yapmayin; hizli hareket-
ler diismenize neden olabilir.

e Yagmur altinda veya islak yiizeylerde sirlis yap-
mayn. Araci sadece yagissiz havalarda kullanin.

e Engellerden gegmekten mimkin mertebe kagl-
nin ve karli, buzlu ve kaygan yizeylerde siirtis
yapmayin.

e Kumas parcalari, kiiclik dallar ve taslardan
mimkin mertebe kaginin.

e Dar veya engel barindiran yerlerden mimkin
mertebe kaginin.

e Elekirikli scootere atlayarak binis/inis yapmak,
garanti kapsamina alinmayan hasarlara yol agar.
Yaralanma riski vardir. "Akrobatik strts" yapil-

masindan kaynaklanan yaralanma ve hasarlar

garanti kapsaminda degildir.
Scooter’l sarj etmek icin, yanlizca
birlikte verilen XHK-800B-4220 sarj
cihazini kullanin. Sarj cihazinin gikis

degerleri: 42V -2 A,

e Direksiyon borusu ve manson, direk, katlama
mekanizmas! ve arka fren dahil olmak (izere
arac (zerinde highir modifikasyon veya déni-
stim yapmayin.

e Kullanicinin boyu: 140-200 cm

e Kullanicinin yasi: 16-50 yas

e Glvenliginizi saglayin.

e Asiri yiikleme yapmaktan kaginin; hasara yol
acabilir.

UYARI: Elektrikli scooter’in i¢ aksa-
mina su veya baska sivilar girmesine
asla misaade etmeyin; aksi takdirde
aracin elektronik aksaminda / akii-
stinde kalici hasar meydana gelebi-
lir. Yaralanma riski vardir.

DIKKAT: Elektrikli scooter'in gévde-

A sini agmayin; aksi takdirde garanti
gecersiz kalir.

e Elektrikli scooter’t kullanmadan 6nce mutlaka
kask takin ve koruyucu kiyafet giyin.

e Elektrikli scooter’t kullanmadan énce kullanim
kilavuzunu mutlaka dikkatle okuyun.

e Elekirikli scooter yalnizca kuru ve diiz ylizeylerde
kullaniimaliclir

e Flekirikli scooter 16 yasindan kiictik kisiler tara-
findan kullanilmamalidir

Elektrikli Scooter / Kullanim Kilavuzu
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UYARI: Tiim mekanik drtinlerde oldu-
gu gibi, bu arag da yiiksek gerilme ve
asinmaya tabidir. Farkli malzemeler
asinma ve yorulmaya farklr sekillerde
tepki verenbilir. Herhangi bir parcanin
ongorilen 6mri doldugunda, parca
her an arizalanabilir ve dolayisiyla
kullanicinin yaralanmasina neden ola-
bilir. Yiksek gerilmeye tabi bolgelerde
catlak, cizik veya renk degisimi mey-
dana gelmesi, soz konusu parganin
omrinin doldugu ve degistirilmesi
gerektigi anlamina gelir.

6.4 Giivenli park

Elektrikli scooter’t durdurduktan sonra, scooter’dan
inin ve ayakligi sag ayaginizla asagiya dogru itmek
suretiyle acarak scooter’i destekleyin. Ayaklik (8),
scooter’in sol tarafinda, ayak platformunun altin-
dadrr.

Elektrikli scootere tekrar binmeden once, ayakligi
(8) yukariya dogru iterek ayak platformuna paralel

A\

Araci acik alanlara park ettiginizde, mekanik bir

kilit kullanarak hirsizliga karsi onlem alin.

e Arag, yaya ve engelli gecisine engel olmayacak
sekilde park edilmelidir.

e Arag, yaya ve arag trafijine engel olmayacak
sekilde park edilmelidir.

e Arag, kamu dizenini bozacak veya 6zel mlki-
yete zarar verecek sekilde park ediimemelidir.

6.5 Giivenli nakliye

Elektrikli scooter’r yassi bir sekilde paketleyin, nak-
liye sirasinda diismesine izin vermeyin ve giplak
alevlerin veya patlayici maddelerin yakininda bu-
lundurmayin.
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Temizlik ve bakim

e Elektrikli scooter'inizdan mimkin olan en yik-
sek performansi almak ve en iyi sekilde istifade
etmek icin, Grtintn ana aksaminin diizenli bakim
gbrmesi 6nemlidir.

o Akil bakimi
e Rulmanlar, Vidalar, Frenler ve Tekerlekler
e Saklama ve Temizlik

Elektrikli scooter’iniz belirli bir bakim gerektirir. Bu
nedenle liitfen bu kilavuzu okuyun ve iyice 6grenin.

7.1 Akii bakimi

e Her aklindn belirli bir dmri vardir ve performansi
zamanla diiser. Ancak, asagida verilen tavsiyeler
maksimum akl omril elde etmenize yardimcl
olacaktr.

o Flektrikli scooter’t uzun siire kullanmayacak ol-
saniz dahi akuy( dzenli araliklarla mutlaka sarj
edin. Bu islem, uzun siire boyunca dustk ge-
rilimden kaynaklanan hasari énleme amaglidr.

e Akiinin tamamen bosalmasina izin vermeyin.
Akiliy( bosalmadan sarj etmek en iyisidir. Boy-
lece akil daha uzun Omdirll olacaktir. Stirekli
olarak bosalmasi akiiye zarar verir (hatall mu-
ameleden kaynaklanan zararlar garanti kapsa-
mina alinmaz).

e Elektrikli scooter’t soguk veya ¢ok sicak bol-
gelerde kullaniyorsaniz, akiisi, 15-25 °C ara-
liindaki sicakliklarda kullanildi§i duruma gore
daha kisa omdrll olabilir. Bu durum normaldir
ve aklide sorun oldugu anlamina gelmez.

UYARI: Elektrikli scooter bir sire

kullanimadiginda, aki tam sarj
edilmis olsa dahi zamanla bosalr.
Tam sarj edilmis bir aki kullaniima-
digi durumda enerjisini en fazla 90
- 120 glin muhafaza edebilir. Tam
sarj edilmemisse bu slre daha kisa
olacaktrr.

e Akiiniin 50°C'nin (zerinde veya eksi 10°C'nin
altindaki sicakliklara uzun stire maruz birakima-
digindan emin olun. (Ornegin, scooter’i yaz ayla-
rinda otomobil igerisinde birakmayin ya da atese
atmayin). Dastk (6rn. sifirin altindaki) sicakliklar
akii hiicrelerine zarar verebilir.

e Elektrikli scooter’i ¢iplak alevlerden veya diger
1sI kaynaklarindan uzak tutun; aksi takdirde akii
asir isinir. Ayrica scooter’t dondurucu sicaklik-
larda birakmayin. Akl sadece 1sidan degil, asir
soguktan da bosalabilir.

e Yalnizca orijinal sarj cihazini kullanin veya aki
degisimini yetkili servise yaptirin; farkl akiiler
farkl sarj cihazlar gerektirebilir ve uygunsuz
bir sarj cihazi kullanildigi takdirde Grtintin hasar
gorme ihtimali vardir.

o Akilyl asir sarj etmeyin ve tamamen bosalma-
sina izin vermeyin.

e Ak hicrelerinin zarar gérmemesi icin, akiyi
mutlaka tamamen bosalmadan sarj edin.

G] Hatall muameleden kaynaklanan

akll hasarlar garanti kapsamina
alinmaz.
e Akl grubu parcalarinin sokilmesi yasaktr. Bu is-
lemler sadece yetkili servisler ve profesyoneller
tarafindan gergeklestirilebilir.

7.2 Rulmanlar, vidalar, frenler ve
tekerlekler

Elektrikli scooter’iniz, zamanla asinma ve eskime-
ye ugrayan hareketli aksama sahiptir.

Rulmanlar ve vidalar. Elektrikli scooter tam ka-
pall ve t0z gegirmez rulmanlara sahiptir ve dola-
yisiyla rulmanlar yaglama gerektirmez. Stirtis gu-
venliginin tehlikeye girmemesi agisindan rulman-
larr asinmaya karsi diizenli araliklarla kontrol edin.
Elektrikli scooter’e atlayarak binis/inis yapmayin ve
asir gu¢ uygulamayin; aksi takdirde rulmanlar za-
rar gorur. Bu bir spor amagli scooter degildir.

Elektrikli Scooter / Kullanim Kilavuzu
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Giivenligi tehlikeye atan durumlarla karsilasma-
mak icin tim vidalarin dizgince sikildigindan
emin olun. Litfen vidalan dizenli olarak kontrol
edin ve gevsek gortinenleri sikin.

Frenler: Siirlis givenliginin tehlikeye girmemesi
acisindan freni asinmaya karsi dizenli araliklarla
kontrol edin. Asirn kuvvet uygulamayin; aksi takdir-
de fren hasar gorebilir.

Elektrikli scooter’in disk freni zamanla ayar ge-
rektirir ve asindiginda degistirimelidir. Elektrikli
scooter’t frenleri asinmis vaziyette kullanmayin; bu
durum gtivenli degildir ve ayrica frene zarar verir.

Tekerlekler: Sriis guvenliginin tehlikeye girme-
mesi agisindan tekerlekleri asinmaya karsi diizenli
araliklarla kontrol edin.

Elektrikli scooter’ler farkli tiplerde tekerleklere sa-
hip olmakla birlikte, genel itibariyle "havall lastikli"
ve "dolgu lastikli" olarak siniflandirilabilir.

Havall lastikli skuterlerde, lastikleri mutlaka dog-
ru basingta tutun; dogru sertlikteki lastikler daha
uzun émurld olur.

Vidalar siki olmasina ragmen tekerleklerde oyna-
ma varsa, rulmanlar asinmis veya degisim gerek-
tiriyor olabilir.

UYARI: Alkol, benzin, kerosen veya
: diger asindirici ve ugucu kimyasal
i¢ yapisi zarar gorebilir.
e Elektrikli scooter’iniz kirlendiginde Ilitfen sadece
bu tip yontemler onemli parcalara zarar verebilir.
Inatg! kirler igin bir miktar dis macunu da kullani-

7.3 Saklama ve temizlik
solventler kullanmayin. Aksi takdirde
scooter’in hem dig ylizeyleri hem de
nemli bir bezle temizleyin. Tazyikli suyla veya
akan suyun altina tutarak temizlenmesi yasaktir;
labilir. Ancak sonrasinda nemli bezle temizlemeyi
unutmayin.

e Temizlik sirasinda scooter’i liitfen kapall tutun ve
sarj kapaginin kapall oldugundan emin olun; aksi
takdirde elektronik aksamda sorunlar olusabilir.

e Elektrikli scooter’in 1slanmasi halinde, bir hav-
luyla kurulayin.

e Elektrikli scooter'inzi kullanmadiginiz zaman-
larda liitfen kuru ve serin bir yerde saklayin.
Aclk alanlarda birakmaktan kaginin; scooter’iniz
Islak ortamlarda saklanmaya elverisli degildir.
Uzun stire dogrudan glines 1sigina maruz bira-
kilmamali ve bu vb. sekillerde asiri isinmasina da
musaade edilmemelidir.
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n Sorun giderme

Ariza

Goziim

E5 gorintleniyor.

Motor kablosu soketinin gevsek olup olmadigini kontrol edin.

E6 gorintleniyor.

Elektrikli scooter’in dik bir yokusta hareket edip etmedigini ve
guc eksikligi olup olmadigini kontrol edin.

Kontrol Uinitesi asirt 1sinma korumasi.

Ekranda asiri 1sinma sembolil yanar ve yanip séner (Kontrol
Unitesi sicakligi 100°C+10°C araliginda oldugunda). Asiri
isinma sembolli kaybolana kadar birkag dakika bekleyin, gaz
kolu yeniden kullanilabilir duruma gelebilir.

Batarya asiri isinma korumas.

Bataryanin yilksek sicakligi (70°C+5°C) nedeniyle Elektrikli
scooter’in giicti kapatiimis olabilir. Elektrikli scooter’in sogu-
mas! igin birkac dakika (en az 15 dakika) gerekir. Soguduktan
sonra Elektrikli scooter giictinti acarak yeniden etkinlestiri-
lebilir.

Diistik batarya uyarisi.

Ak durumu ile ilgili 5 cubuk ekranda yanip soner. Litfen
Elektrikli scooter’i siirmeyi durdurun ve en kisa zamanda
sarj edin.

Fren galismiyor.

Disk fren hattinin gevsemis olup olmadigini kontrol edin ve
ayarlayin. E3 arizasi, litfen e-fren hattinin gevsemis olup
olmadigini kontrol edin.

E2 Gaz kolu galismiyor.

Gaz kolu hattinin gevsemis olup olmadigini kontrol edin.

Lambalar yanmiyor.

Lambanin calisip ¢alismadigini kontrol etmek igin “Giig”
diigmesine iki kez basin.

Cihaz agiimiyor.

Sarj cihazini baglayin ve batarya durumunu kontrol edin.

Sarj islemi anormalse.

1. Bataryanin asirt isinma nedeniyle korunmaya alinip alin-
madigini kontrol edin. Litfen bir stire Elektrikli scooter’in
sogumasini bekleyin.

2. Sarj soketinin tamamen oturmus olup olmadigini kontrol
edin.

3. Sarj soketinin islak ve kisa devre olup olmadigini kontrol
edin.

Anormal Ses

1. ¢ lastikte yeterince hava olup olmadigini kontrol edin.

2. Motorun normal olarak ¢alisip calismadigini kontrol edin.
Asirrisinma yok.

3. Disk freni kontrol edin ve uygun ayarlamalari yapin.

Gidon sarsiliyor veya egiliyor.

Vidalarin gevsek olup olmadigini kontrol edin ve uygun
ayarlamalar yapin.

Otomatik olarak gu¢ kapatma.

1. Pozitif ve negatif kablolarin anormal sekilde temas etmesi
nedeniyle batarya kablolarinda kisa devre olabilir.

2. Alt kapaktan batarya kabinine su sigrayip sigramadigini
kontrol edin.

3. Batarya asin 1sinma korumasi, Elektrikli scooter’in sogu-
masl igin birkag dakika (en az 15 dakika) gerekir.

Elektrikli Scooter / Kullanim Kilavuzu
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n Tiiketici hizmetleri

Miisteri Memnuniyeti Politikasi

® Musterilerimizin istek ve Onerilerini her kanaldan karsilamaktan mutluluk duyariz.
Kanallarimiz:

* Gagn Merkezimiz: 0850 210 0 888 * Sosyal Medya Hesaplarimiz:

(Sabit telefonlardan veya cep telefonlarindan - https://www.instagram.com/arcelik/

alan kodu ¢evirmeden arayin®) S q

* Diger Numaramiz: 0216 585 8 888 - ittps/Awittercom/arcelik

- Gagn Merkezimiz haftanin 7 giinti 24 saat hizmet - https://www.facebook.com/arcelik/
vermektedir. - https://www.youtube.com/user/tvarcelik

- Gagn Merkezimiz ile yaptiginiz gérismeler iletisim  * posta Adresimiz:

hizmeti aldiginiz operatdr firma tarafindan sizin igin - Arcelik A.S. Karaagac Caddesi No:2-6,
tanimlanan tarifeye gére Ucretlendirilir. 34445, SdtIUce /ISTANBUL

- Sabit veya cep telefonlarinizdan alan kodu * Bayilerimiz,

tuslamadan cagn merkezi numaramiz arayarak - hitps://www.arcelik.com.tr/arcelik-bayileri
UrinUndz ile ilgili arzu ettiginiz hizmeti talep . . .

ccllbilisiiiz, Yetkili Serwslerlm!z, N .
*Whatsapp Numaramiz: 0544 444 0 888 - https://www.arcelik.com.tr/yetkili-servisler

* Faks Numaramiz: 0216-423-2353 - Tum yetkili servis istasyonu bilgilerimiz, Ticaret
*Web Adresimiz: Bakanligi tarafindan olusturulan “Servis Bilgi

- www.arcelik.com.tr Sistemi”nde (www.servis.gov.tr) yer almaktadir.
* e-posta Adresimiz: - Yedek parga malzemeleri yetkili servislerimizden
- musteri.hizmetleri@arcelik.com.tr temin edilebilir.

e MUsterilerimizden iletilen istek ve 6nerilerin Argelik’e ulastigi bilgisini, musteri profili
ayrimi yapllmaksizin kendilerine 24 saat iginde veririz.

e Musteri Hizmetleri stirecimiz:
Musterilerimizin istek ve 6nerilerini;
* izlenebilir, raporlanabilir, seffaf ve giivenli tek bir bilgi havuzunda toplariz.
* Yasal dlizenlemelere uygun, objektif, adil ve gizlilik icinde ele alir ve degerlendiririz.
* Bu geri bildirimleri siire¢lerimizin daha milkemmel hale getiriimesinde kullaniriz.

e Arcelik olarak, mikemmel misteri deneyimini yasatmayi ana ilke olarak kabul
eder, musteri odakli bir yaklasim benimseriz.

e BUtln sureclerimizi ydnetim sistemi ile entegre ederek birbirini kontrol eden bir
yapi gelistirimesini saglariz.
Yonetim hedeflerini de bu sistem Uzerinden besleriz.

Asagidaki 6nerilere uymanizi rica ederiz.

e Urlintiniizti aldiginizda Garanti belgesini Yetkili Saticiniza onaylattiriniz.

e Urliniintizii kullanma kilavuzu esaslarina gére kullaniniz.

e Urintiniiz ile ilgili hizmet talebiniz oldugunda yukaridaki telefon numaralarindan
Cagn Merkezimize basvurunuz.

e Hizmet icin gelen teknisyene “teknisyen kimlik karti’ni sorunuz.

e [siniz bittiginde Yetkili servis teknisyeninden “Hizmet Fisi” istemeyi unutmayiniz.
alacaginiz “Hizmet Fisi” , ilerde UrininlUzde meydana gelebilecek herhangi bir
sorunda size yarar saglayacaktir.

e Urtinin kullanim émrii: 10 yildir. (Uriiniin fonksiyonunu yerine getirebilmesi icin
gerekli yedek parca bulundurma suresi)
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mTﬁketici hizmetleri

Hizmet talebinin degerlendirilmesi

n Miist rusu

&

Web sitesi

-

eri Basvu
M\

08502100888 || VYetkili Servis
Cagrn merkezi

X

D<

musteri.hizmetleri
@arcelk.com.tr

PN

Yetkili Satici

Faks
0216 423 2353

L

n Hizmet talebinin alinmasi

.................................................................... a

Basvuru kaydi

Basvuru Konusu
MUsteri Adi, Soyadi
MUisteri Telefonu
MUsteri Adresi

- Hizmet talebi analizi
- Hizmet hakkinda musterinin bilgilendiriimesi (Kesif,nakliye,montaj, bilgi,onarim,degisim vb.)
- Hizmet hakkinda gerekli islemin gerceklestirimesi

n Miisteri memnuniyetinin alinmasi

i
n Basvuru kaydinin kapatilip, bilgilerin saklanmasi

Memnun

Memnun
degil
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Bu kilavuzu okumadan driinintzii galistirmayiniz.

Uriintiniiz ile ilgili garanti sartlar, kullanimi ve sorun giderme yéntemleri kilavuzda yer almaktadr.

Uygun Kullanim ve Garanti ile ilgili Dikkat Edilmesi Gereken Hususlar;

Asagida belirtilen sorunlarin giderilmesi ticret karsiiginda yapilir. Bu durumlar icin garanti sartlari uygu-
lanmaz;

1.
2.
3.

Kullanim hatalarindan kaynaklanan hasar ve arizalar,
Malin tliketiciye tesliminden sonraki yikleme, bosaltma, tasima vb. sirasinda olusan hasar ve arizalar,

Malin kullanildigr yerin elektrik (priz, gerilim, topraklama vb.), su (su basinci, musluk vb.), dogalgaz,
telefon, internet vb. sebekesi ve/veya altyapisi (gider, zemin, ortam vb.) kaynakli meydana gelen
hasar ve arizalar,

4. Doga olaylari ve yangin, su baskini vb. kaynakl meydana gelen hasar ve arizalar,

6.

7.

Malin tanitma ve kullanma kilavuzlarinda yer alan hususlara aykirn kullaniimasindan kaynaklanan
hasar ve arizalar,

Malin, 6502 sayili Tiiketicinin Korunmasi Hakkindaki Kanununda tarif edilen sekli ile ticari veya mes-
leki amaglarla kullanimi durumunda ortaya ¢ikan hasar ve arizalar,

Mala yetkisiz kisiler tarafindan bakim, onarim veya baska bir nedenle miidahale edilmesi

Durumlarinda mala verilmis garanti sona erecekir.

Garanti uygulamasi sirasinda degistirilen malin garanti siiresi, satin alinan malin kalan garanti stiresi ile
sinirhidir.

Uriiniintiz Arcelik A.S. adina Shen Zhen Cido Technology Co., Ltd, 302 NO: 2 GUANYUN STREET PINGDI
SUB, DISTIRC, LONG GANG DISTRICT, Tel: +0086-755-23731613 Shenzhen CHINA tarafindan Cretil-
mistir.

Mensei: PR.C.
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GARANTI SARTLARI

1) Garanti siiresi, malin teslim tarihinden itibaren baslar ve 2 yildir.

2) Malin tanitma ve kullanma kilavuzunda gdsterildigi sekilde kullaniimasi ve Argelik A.S.'nin yetkili kildigi servis galisanlar disindaki sahislar
tarafindan bakim, onarim veya baska bir nedenle miidahale edilmemis olmasi sartiyla, malin bitin parcalar dahil olmak tzere tamamini;
malzeme, iscilik ve Cretim hatalarina karsi malin teslim tarihinden itibaren yukarida belirtilen stire kadar garanti eder.

3) Malin ayipl oldugunun anlasiimasi durumunda tiiketici, 6502 sayili Tiketicinin Korunmasi Hakkinda Kanunun 11 inci maddesinde yer alan;

a- Stzlesmeden dénme,

¢- Ucretsiz onanlmasini isteme,

b- Satis bedelinden indirim isteme,

¢- Satilanin ayipsiz bir misli ile degistirilmesini isteme, haklarindan birini kullanabilir.

4) Tiiketicinin bu haklardan Ucretsiz onarim hakkini segmesi durumunda satict; iscilik masrafi, degistirilen parca bedeli ya da baska herhangi bir
ad altinda higbir ticret talep etmeksizin malin onarnmini yapmak veya yaptirmakla yikimltdr. Tuketici (icretsiz onanm hakkini Gretici veya
ithalatciya karsi da Kullanabilir. Satici, tiretici ve ithalatgr tliketicinin bu hakkini kullanmasindan miiteselsilen sorumludur.

5) Tiketicinin, Ucretsiz onanim hakkini kullanmasi halinde malin;

-Garanti siresi iginde tekrar arizalanmasl,

-Tamiri igin gereken azami stirenin asiimasl,

-Tamirinin miimkiin olmadiginin, yetkili servis istasyonu, satici, dretici yada ithalatci tarafindan bir raporla belirlenmesi
durumlarinda;

tilketici malin bedel iadesini, ayip oraninda bedel indirimini veya imkan varsa malin ayipsiz misli ile degistirilimesini saticidan talep edebilir.

Saticl, tiiketicinin talebini reddedemez. Bu talebin yerine getirilmemesi durumunda satici, Uretici ile ithalatgi misteselsilen sorumludur.

6) llgili mevzuatlarda belirlenen kullanim émrii siiresince malin azami tamir siiresi 45 is giiniin(i, gecemez. Bu siire, garanti siiresi igerisinde
mala iliskin arizanin yetkili servis istasyonuna veya saticiya bildirimi tarihinde, garanti stiresi disinda ise malin yetkili servis istasyonuna teslim
tarihinden itibaren baslar. Garanti kapsami igerisindeki malin anzasinin 10 is giinii igerisinde giderilememesi halinde, iretici veya ithalatci;
malin tamiri tamamlanincaya kadar, benzer 6zelliklere sahip baska bir mal tiiketicinin kullanimina tahsis etmek zorundadir. Benzer ozelliklere
sahip baska bir malin tiiketici tarafindan istenmemesi halinde (retici veya ithalatgilar bu yiikimlilikten kurtulur. Malin garanti stiresi icerisinde
arizalanmasi durumunda, tamirde gegen siire garanti stiresine eklenir.

7) Malin kullanma kilavuzunda yer alan hususlara aykir kullaniimasindan kaynaklanan hasar ve arizalar garanti kapsami disindadir.

8) Tilketici, garantiden dogan haklarinin kullanilmasi ile ilgili olarak gikabilecek uyusmaziiklarda yerlesim yerinin bulundugu veya tiiketici isleminin
yapildigi yerdeki Tilketici Hakem Heyetine veya Tiiketici Mahkemesine basvurabilir.

9) Satici tarafindan bu Garanti Belgesinin verilmemesi durumunda tiiketici, Ticaret Bakanligi Tilketicinin Korunmasi ve Piyasa Gozetimi Genel
Miidiirliigiine basvurabilir.

Uretici veya ithalater Firmanin; Malin;
Unvane: Arcelik A.S. Markasi: Arcelik
Adresi: Arcelik A.$. Karaagac Caddesi No:2-6, ~ Cinsi: Elektrikli Scooter
34445, Siitlice / ISTANBUL )
Modeli: A35010
Telefonu: 0216 585 8 888 Bandrol ve Seri No:
Faks: 0216 423 2353 Garanti Siiresi: 2YIL
web adresi: www.arcelik.com.tr Azami Tamir Siiresi: 45 s glinii
GENEL MUDUR GENEL MUDUR YRD.
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Satici Firmanin:

Unvan: Fatura Tarih ve Sayisi:
Adresi: Teslim Tarihi ve Yeri:
Telefonu: Yetkilinin imzasi:
Faks: Firmanin Kasesi:
e-posta

Bu béltimd, drind aldiginiz Yetkili Satici imzalayacak ve kaseleyecektir.




