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INSTRUCTION:
To maintain hygiene & prevent the plastic particles from entering the water dispenser 
tank, remove the plastic bottle cap and set the Spill Free Cap on the Mineral Water 

bottle and then place the bottle on the dispenser.
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THANK YOU FOR TRUSTING DAWLANCE

                   

This is your personal warranty from DAWLANCE (PVT.) LTD. It applies to you as the original 
purchaser. Provided, it is purchased from an authorized dealer and nor is it transferable.

1. 3 YEARS COMPRESSOR WARRANTY:
If the compressor of the Water Dispenser becomes inoperative as a result of defects in 
material or workmanship within 3 years of purchase, it will be replaced free of charge by a 
new or functionally operative compressor, only once.
The cost of gas, parts, labour, home attending and transportation charges will be borne by the 
customer.

2. ONE YEAR PARTS WARRANTY:
Any part of Dawlance Water Dispenser, which proves to be defective in terms of material or 
workmanship within one year of purchase, will be repaired or replaced with a new or 
functionally operative part free of charge.

WARRANTY TERMS & CONDITIONS: 
The warranty will be valid provided:
i) The warranty card has been properly �lled and bears the dealer’s seal at the time of 
purchase. Un�lled or partially �lled warranty cards and those with cutting and rewriting will 
not be entertained.
ii) The Water Dispenser has not been repaired by any person other than a DAWLANCE 
CUSTOMER SERVICE CENTRE or AUTHORIZED CONTRACT WORKSHOP technician. 
iii) The Water Dispenser has been used with the original 3 pin plug connected to a properly 
earthed socket.
iv) The electric wiring has been provided with proper earth, a voltage stabilizer is used with 
Water Dispenser.
The warranty will not be valid provided:
v) Where defects have resulted from abnormal electrical load, short-circuiting, low or high 
voltage and poor wiring.
vi) Where the Water Dispenser has been tampered with or altered in any way, or has been 
subject to misuse, negligence or accident, or has its serial number altered, dis�gured or 
removed.
vii) Damage is caused due to insect bites or Rodents (Mouse, Rat etc.).

LEGAL LIABILITY:
3. This warranty and the use of this product will be governed by Pakistani law.
4. Any proceedings arising out of or in connection with this warranty or the use of the product 
may only be brought in a court of competent jurisdiction in Karachi.
5. The company shall not be responsible for any loss or damage occurred to the property 
arising out of the use/operation of the product.
6. The company shall not be responsible for any loss or damage arising out of the 
use/operation or due to installation of the product.



customer.service@dawlance.com.pk 021-111-11-7359
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