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* Please read this user manual for details
* Keep this in safe place for troubleshooting

To enjoy all smart features and services on your Dawlance Google TV, a free
Google account, and a reliable broadband internet connection are required.
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Safety Information >

The exclamation point within an equilateral triangle is
intended to alert the user to the presence of important
operting in the literature accompanying the appliance.

RISK OF ELECTRIC SHOCK
DO NOT OPEN

Warning High voltages are used in the operation of this product.to reduce
The lightning flash with arrowhead symbol within an the risk of electric shock,do not remove cover of the cabinet, refer
A equilateral triangle,is inten ded to alert the user to the servicing to qualified service personal

presence of uninsulated dangerous voltage within the it " )

. " the TV any changes or coarse adjustment, electric shocks to be hurt,
product§ endos_ure that ma.y be of sufficient magnitude| do not attempt to open a machine-maintenance,customer contact centres
to constitute a risk of electric shock to persons. needed overhaul.

Important Safety Precautions >

Precautions
Read all of the instructions before operating the set. Keep these instructions well for future use.

Warning
A television set may fall, causing serious personal injury or death. Many injuries, particularly
to children, can be avoided by taking simple precautions such as :
- ALWAYS use cabinets or stands or mounting methods recommended by the manufacturer of the television set.
- ALWAYS use furniture that can safely support the television set.
- ALWAYS ensure the television set is not overhanging the edge of the supporting furniture.
- ALWAYS educate children about the dangers of climbing on furniture to reach the television set or its controls.
- ALWAYS route cords and cables connected to your television so they cannot be tripped over, pulled or grabbed.
- NEVER place a television set in an unstable location.
- NEVER place the television set on tall furniture (for example, cupboards or bookcases) without anchoring both
the furniture and the television set to a suitable support.
- NEVER place the television set on cloth or other materials that may be located between the television set and
supporting furniture.
- NEVER place items that might tempt children to climb, such as toys and remote controls, on the top of the
television or furniture on which the television is placed.
If the existing television set is being retained and relocated, the same considerations as above should be applied.

This symbol indicates that high voltage is present This symbol indicates that the fuse may be in
A inside. It is dangerous to make any kind of E_N the neutral, and that the mains shall be
contact with any internal part of this product. disconnected to deenergize the phase conductors.

If an outside antenna or cable system is connected to the product, be sure the antenna or cable system is
grounded by a skilled person so as to provide some protection against voltage surges and built-up static charges.

Product

Do not block or cover the ventilation openings on the back cover.

Do not push objects of any kind into this unit through the cabinet slots as they could touch the current carrying
parts or short-circuit parts, resulting in fire, electric shock, or damage to the unit.

Do not attempt to open the cabinet as this may cause damage. There are no parts inside you can service by

yourself. Refer all servicing to qualified personnel.

Do not touch the screen surface with fingers as this may scratch or mar the TV screen.

Do not impact the TV screen with hard pressure as this may damage the TV screen severely.

This appliance is not intended for use by young children or infirm persons without supervision. Young children

should be supervised to ensure that they do not play with the appliance.

Power and Plug

» Unplug the set under the following conditions:

- If the set will not be used for a long period of time.

- If the power cord or the power outlet/plug is damaged.

- Follow the instructions to install and adjust the product. Adjust those controls that are covered in these operating
instructions as improper adjustment of other controls may result in damage. If this happens, unplug the set and
refer to the service personnel.

- If the set is subject to impact or has been dropped and the cabinet has been damaged.

» Where the mains plug or an appliance coupler is used as disconnect device, the disconnect device shall remain

readily operable.



< Important Safety Precautions >

Power Cord and Signal Cable

» Do not allow anything to rest on or roll over the power cord and the signal cable.

* Protect the power cord and the signal cable from being trampled.

» Do not overload the power cord or the power outlet.

» Do not expose the power cord and the signal cable to moisture.

Use Environment

Do not place the set on an unstable cart, stand, or table.

Place the set on a place that allows good ventilation.

Do not use the set near damp, and cold areas.

Do not expose the set to excessive heat such as direct sunlight, fire, or the like and no naked flame sources,
such as lighted candles, should be placed on the apparatus.

Do not expose the set to dripping or splashing and no objects filled with liquids, such as vases, shall be placed
on the apparatus.

Do not use the set in dusty environments.

Operating Temperature: 5°C to 35°C (41°F to 95°F)

Operating Humidity: 20% to 80%, non-condensing

Storage Temperature: -15°C to 45°C (5°F to 113°F)

Storage Humidity: 10% to 90%, non-condensing

Cleaning

« Dust the set by wiping the screen and the cabinet with a soft, clean cloth or some special liquid cleaner.
» Do not apply excessive force to the screen when cleaning.

+ Do not use water or other chemical cleaner to clean the screen as this may damage the surface of the TV screen.
All other safety instructions about our TV sets are also applicable here. Wall mount bracket not included.

(Note: Certain TV models are not designed to be mounted to the wall.)

Precautions For Using Remote Control

® Use the remote control by pointing it towards the remote sensor. The items between the remote
control and the remote sensor will interfere in normal operation.

e Do not make remote control vibrate violently, or splash liquid on the remote control, or put the remote
control in a high humidity place.

® Do not place remote control under direct sunlight, which will cause deformation of the unit by heat.

® When the remote sensor is under direct sunlight or strong lighting, the remote control will not work.
In this case, please change the lighting or TV's position, or operate the remote control closer to
the remote sensor.

o Before Bluetooth searching, please make sure you have turned external Bluetooth devices in the
pairing mode. For the Bluetooth remote control supplied with the TV (may not be available in your
region), you can press € and HOME buttons together to open its pairing mode. For other Bluetooth
devices, please read their own instruction manuals for opening the pairing mode.

Precautions For Using Battery

Improper using of the battery will cause leakage. So, please follow the methods given below and use
carefully.
1. Please note the batteries' polarity to avoid short circuit.
2.When the battery's voltage is insufficient, which affects the use range, you should replace the
battery. Remove the batteries from the remote control unit, if you do not intend to use it for a long
time.
3. Do not use different types of batteries (e.9.,Manganese and Alkaline batteries) together.
4. Do not put the battery into fire, and charge or decompose the battery.
5. Please dispose of batteries in compliance with the relevant environmental protection regulations.
6. WARNING: The batteries (battery pack or batteries installed) should not be exposed to excessive
heat such as sunshineg, fire, etc.

Install Remote Control Batteries

Place two AAA size batteries in the remote
control’s battery compartment, making sure
to match the polarity markings inside the
compartment.
Note: The picture is only for reference.



< TV Buttons And Terminal Interface

TV Buttons

Note: The following is only functional schematic, And the actual position and
arrangement of different models may be different.

Terminal Interface

Note: The following are the various terminal interface, the actual position and arrangement,

One key:

Press this button in standby
mode to turn on / off the TV.

the number of different models may be different.

AV input
External AV Signal Input.

5V =500mA

UsB

USB input
Connect a USB device here to
playits media files.

ANT 75
Connect the antennal/cadle tv input
(75/VHF/UHF)

OPTICAL

OPTICAL output
Connect the SPDIF receiver.

HDMI input
Digital signal input from HDMI video
connector.

RJ45
Connect the Internet.

cisLoT

The card readerinput Cl(common interface) this requires

CAM(conditional access module) used for pay TV.

A *Do not touch or be close to the HDMI, USB terminals, and prevent electrostatic discharge to disturb these

m terminals while in USB operation mode, or it will cause the TV to stop working or abnormal status.

< External device connection diagram

)

DVD
[———)

Set-top boxes

—

AV input connection

———
AV input connection

AV output connection

-

1 =] [

HDMI input connection
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USB connection

TV connection

—

RJ 45

RJ45 connection
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Unpacking & Installation )
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Note: The pictures are only for reference

Unpacking and installation Standard Accessories
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Install the TV stands. Connect the power cord. Warranty Card  USER MANUAL Screws/4 Stand Bases/2

( TV Install And Connect )

|
|
|
|
|
|
Open the package. Take out the TV. | Batteries/2 Remote Control Power Cord
|
|
|
|
|
|
|

1 10cm Set your TV

To put your TV on a firm place which can
bear the weight of the TV.
To avoid danger, please don’t positions the

> > TV near water or heating place (such as

10cm 10cm light, candle, heating machine),do not block
the ventilation at the back of TV.

7 N Connect antenna and power

1.Connect the antenna cable to the antenna
socket on the back of the TV.

2.To plug the power cord of TV (AC 100-
240V~ 50/60Hz).
The attached power cord is for this model only

i
Turn on TV
3.Connect the power supply, enter the standby

mode (red light), press the power button of the
TV or the power button on the remote control
toturnonthe TV

Note: If the model has a Cl card slot on its top, a silicone plug for
N7 the Cl card slot can be found in the accessory bag (for models

without Cl card slot, there is no such silicone plug), please insert
the silicone plug into the slot when the Cl card is not in use.

TV signal output

Note: Picture for reference purposes only.
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( TV Stand Installation Instructions >

Stand Installation

Step 1: Take out the TV and carefully put it (screen downward) on a stable and flat table with a soft cloth
or cushion oniit.

Step 2: Please check to make sure there is the same mark (A/B) on the TV back and the correct

stand. This step is not available for the stands without any mark on it, or not available for the TV with
one stand only.

Step 3: Fix the stands to the TV by using the matching screws provided in the box. The stands may
vary depending on the region or model.

Suggestion:
To make it more convenient for base installation and to avoid any risk of |
scratches and damage, we advise you using the type of PH2 screwdriver.

< Mounting on a Wall >

® An optional wall mount can be used with your television.

Consult with your local dealer to purchase the Dmi
recommended wall mount bracket. Carefully attach the 1 I"A?}:m

wall mount bracket at the rear of the TV. Install the wall inches)
mount bracket on a solid wall perpendicular to the floor.
If you are attaching the TV to other building materials,
please contact qualified personnel to install the
wall mount. Detailed instructions will be included with
the wall mount. Please use a wall mount bracket where
the device is adequately secured to the wall with enough
space to allow connectivity to external devices. Note: The picture is only for reference.

10cm |

e Disconnect the power before moving or installing the TV. Otherwise electric shock may occur.

e Remove the stand before installing the TV on a wall mount by attaching the stand in reverse.

e |f you install the TV on a ceiling or slanted wall, it may fall and result in severe personal injury. Use an
authorised wall mount, and contact the local dealer or qualified personnel.Otherwise it will not be covered
by the warranty.

® Do not over tighten the screws as this may cause damage to the TV, and void your warranty.

® To prevent injury, this apparatus must be securely attached to the wall in accordance with the
installation instructions.



< Mounting on a Wall >

® Use the screws and wall mounts that meet the following specifications. Any damages or injuries by
misuse or using an improper accessory are not covered by the warranty.

o Wall-mounted screw: 22-24 inch M4, 28-75 inch M6, 77 inch M8,85 inch M6,100 inch M8.
e Note: don't hang at an angle to avoid the risk of falling off.

0B ro
B
IO.LW
43" 50" 55" 65"
Model Size:
Top Down Top Down Top Down Top Down
Diameter(mm)"E" M6 M6 M6 M6 M6 M6 M6 M6
Depth(mm) Max 20 15 15 15 15 15 30 30
Screw -
D Min 12 5 12 12 12 12 20 20
Quantity 2 2 2 2 2 2 2 2
A*B*C 200*200*200 200*200*200 200*200*200 200*200*200
Note:

1. The pictures are only for reference.
2. For the TV sets with terminals towards the wall, in order to leave enough space to use the terminals, a plastic spacer is
needed together with each screw to fix the walf mount. it is a small hollow piilar, the height of which is 230mm.

< Positioning the TV Guide )

Positioning the TV I 106m
Install Display on solid horizontal surface such as

a table or desk. For ventilation, leave a space of at

least 10cm free all around the set. To prevent any

fault and unsafe situations, please do not placeany
objects on top of the set. This apparatus can be 10cm
used in tropical and/or moderate climates.Fix the

rear of enclosure to wall (only for some countries).

/B \\

WARNING

Never place a television set in an unstable location, A television set may fall, causing serious personal

injury or death. Many injuries, particularly to children, can be avoided by taking simple precautions such as:

1. Using cabinets or stands recommended by the manufacturer of the television set.

2. Only using furniture that can safely support the television set.

3. Ensuring the television set is not overhanging the edge of the supporting furniture.

4. Not placing the television set on tall furniture (for example, cupboards or bookcases).without anchoring
both the furniture and the television set to a suitable support.

5. Not placing the television set on cloth or other materials that may be located between the television set
and supporting furniture.

6. Educating children about the dangers of climbing on furniture to reach the television set or its controls.

* If your existing television set is being retained and relocated, the same considerations as above should
be applied.



< Initial Setup >

1. Initial Setup

For the firstinitial setup, on-screen setup wizard will guide you through setting up your TV.
Please follow the guide to setup your TV correctly.

1.1 Language select
UseA/V buttons to select system languages, then press [OK] to confirm.

Welcome English (United Kingdom)

Deutsch

Frangais (France)

Azarbaycan
Bosanski

Catala

1.2 Region or Country select
Use A/V buttons to select your region or country, then press [OK] to confirm.

country

Angola

Algeria

Australia

Austria

Azerbaijan

1.3 TV set-up select
Use A/Vbuttons to select your TV setup, then press [OK] to confirm.

O Google TV

The entertainment that

you love

Set up basic TV

1.3.1 Setup Google TV
1.Use your Smart phone to download and open the Google Home app on your phone.
2.Use the Google Home to scan the QR code on the TV device.
3.Follow the instructions in the Google Home app.
Note: Press “BACK” to cancel
If you just want to use your TV normally, please select “Set up basic TV”
7



< Initial Setup >

[J GoogleTv

Set up with the Google
Home app

Setup code
RYFRJBJP

1.3.2 Set up basic TV
Press “OK” button enter to the next page to Select your wifi network.

1.3.2.1 Configure the wifi network
PressA/Vbuttons to select Wi-Fi you wish to connect to,enter the password and then confirm
to connect. If you select “Skip”, it could be performed in homepage or settings menu.

network
% KaiFaBu_SG
% Office-Free
R Office-HK
i Office-IPVé6

i Office-USA

1.4 Terms of Service
By accepting the Google Terms of Service to improve the product expreience,Select “Accept”
to proceed with this condition.

Terms of Service

Play Terms of Service

Privacy Policy

1.5 Google Services

Select “Accept” to confirm if you want your location identified on your Google TV™ and agree

to automatically send diagnostic information to Google to help improve your Google experience.
8



(i Initial Setup )

Google services

1.6 Pairing Bluetooth Remote

1.Press ‘BACK & ’and ‘Home A’ simultaneously on remote control to enter the Bluetooth
pairing mode.

The Indicator light on remote control will flash when starting the pairing mode.

2.Selectthe ‘Skip’icon to skip the pairing mode.

Press @ and @ key simultaneously,
while pointing to the TV bottom within the distance of
1 meter at least 3 seconds.

1.7 Password set up
Press “OK” button to set up the password.

Password

Input password

1.8 Select TV mode (Home/Retail)
Please be sure in this step, select “Home” if you are using this TV for use at home.
Make sure to confirm once you have selected “Home”.

Select TV mode




(i Initial Setup )

1.9 Google cast built-in™
Select On/Off to make Google cast built-in always available.

Google Cast Built-In
always available

1.10 Tuner mode Setting
Select Aerial/Cable/Satellite to scan TV channel.
If you select “Next step”, the channel scan could be performed in menu.

Tuner mode Channel Scan

_ Digital and analogue
EATICATECE ¥ .

install
Cable Only analogue channels

satellite Only digital channels.

Next step Skip Scan

1.11 Setup completed and Disclaimer Terms

Disclaimer

1.12 Play Auto Installs
Selectinstall or un-install the recommended apps and Google apps by using this process.
Select “Go to Google TV” to the next page.

Setting up your
Google TV

Google Photos as Multiple profiles Children's features

screensaver
dd mul o eate a pr

Go to Google TV



C HOME )

2. HOME

Once you have completed initial setup, you will now enter the home by screen or press
A button to display the homepage.

bz ! W Mowes'shows “Ap

prime video
N

Lord of the Rings: The Rings of Power

*Some countries home screen Ul may display different as above image,please refer to the
product for details.

1.Search
Use your voice to jump to shows, control devices, and more—just ask Google.

2.Foryou
Selected the “For you” to browse content from across your apps, intelligently organized
just for you.

3. Movies & 4. Shows
Discover new movies and shows from across your subscriptions. Suggestions based on
what you’'ve watched and what interests you make it easier to find your next favorite.

5.Apps
Selected the “Apps” to have access to all your applications. Pre-installed applications are
available for you in this row.

6 Library
One list for all your discoveries. When you see an interesting show or movie, add it to your
Watchlist to keep track of your new discoveries.



< Settings >

3.Settings

Allows to set various performance of your TV .
1.Press< /> button to select “Settings” which is in the upper right corner of the screen.
2.Press A/V button to select the option which you want to adjust in the Settings menu.
3.Press [OK] toenter.

e T

eIV

prime video
N7

Lord of the Rings: The Rings of Power

EVERY THING
EVER\SVHERE
ALLA. INCE

@ty

Channel and inputs

Display the scan sub-menu based on different channel installation modes.

1.Press A/Vbutton to select “Channel Source” & Inputs”.

2.Press [OK] to enter “Channels”, then press A/V choose Analog,Antenna,Cable etc to
scan the channels.

3.PressA/Vbutton to select “Inputs”,press [OK] to enter “Inputs”,then pressA/V choose
HDMI1,HDMI2,HDM3,HDMI4,Composite etc.

Settings

Channels & Inputs

Network & Internet

Adjust all network setting and check connection if you have connection problems.
1.PressA/V button to select “Network & Internet” in the settings menu.

2.PressA/V button to select: Wi-Fi/Add new network/Scanning always available/Proxy
settings/IP settings.



< Settings >

Settings

@  Help &Feedback

System

1.PressA/V button select the options of About, Date & Time, Timer, Language, Inputs,
Picture, Sound, Google Assistant, Reset and others.

2.Press [OK] tojump to the corresponding sub-option.

About

1.Press A/V button to check additional information such as System update, Device name,
Restart, Status, and more.

2.Press < button toreturn to the previous menu.

Press & button to exit the menu.

About

System update.

*The above pictures are for reference only, please refer to the product for details.

Factory reset
If Factory resetis selected, it will erase all data from your device’s internal storage,
including: your Google Account, system and app data and settings, and downloaded apps.

10)

This wil delete all data
Factory reset




< Tv Source setting >

4.Tv Source setting

To enter TV source in Homepage:
1.Press 3 button to select input source.
2.Press & button, then select “Channels” and select “New Channels Available” to enter.

Your apps

[ NTTY (primevides TSN [> MMP |

2
Near Field Voice >

1. Near Field Microphone
Microphone of near field voice function. It is
best to keep your mouth within 5 centimeters

. .—o away from the near field microphone while
using the near field voice function.

2. Mic Button of Near Field Voice Function
Press to start using the near field voice function.
Only after successfully connecting your TV to the
network, pairing the Bluetooth remote control

. with your TV and signing in to your Google account,
~_J ‘—9 you can press mic button to start using the near
field voice function.

< Pair Bluetooth remote control with your TV >

For the remote control supplied with your TV,

please finish pairing with your Google TV before

using it for near field voice function. The pairing
could be done at the first step of “Initial Setup”,
orin "Settings”.

In settings, please refer to the following steps

to pair the remote control:

1. Select "HOME — Settings — Remotes &
Accessories”.

2. Press LEFT and HOME buttons simultaneously
until there shows the name of your Bluetooth
remote control on the TV searching interface.

3. Press OK button to start pairing.

4. |t will show “Paired” after Bluetooth remote
control is paired with the TV successfully.

ccisusT

oo

14



< Accounts & sign-in >

5. Accounts & sign-in

To have access and to download applications, you must sign in with a Google Account.

Settings

Channels and inputs

Network & Intemet

v

@  Accounts &sign-in

®

Once you open Google Play, you will be promted to sign in or create a new account.

Google
Signin

[RE) @yahoo.couk  @hotmail.cc

Once you have signed in, you will be brought to the below page, scroll through the list of
applications available for download or go to the search button, and search via entering
text or by asking Google on your voice remote.

_1.‘ %

Your apps
S_ -
prime video

Lord of the Rings: The Rings of Power

EVERY THING

et ci
@ EVERYTHING il
7. EVERYYVHER|
i AL

*The above pictures are for reference only, please refer to the product for details.
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Help

® Check if the AC cord of TV is plugged in or not. If there’s still no power,

received properly

No power please disconnect the plug, and reconnect to the socket after 60 seconds.
Turn the power back on.
Signal not ® Double or phantom images may appear on your TV if there are high buildings

or mountains close to where you are. You can adjust the image thru manual
operation: consult instruction of vernier regulation, or adjust the direction of
the external antenna.

o |f you use an indoor antenna, signal reception may be more difficult under certain
circumstances. Adjust the direction of the antenna for optimum reception. If this
does not improve reception, you may have to switch to an external antenna.

No picture

® Check if the antenna at the back of the TV is connected properly.
® View other channels to see if the problem still occurs.

Video appears
with no audio

® Try increasing the volume.
e Check if the TV’s sound is on mute or not.

Audio is present,
but video does not
appear or is discolored

e Try adjusting the contrast and brightness.

Static noise affects
video and audio quality

e Check if the antenna at the back of the TV is connected properly.

Broken lines
on screen

® Electrical appliances such as hair dryers or vacuums etc. may be interfering with
your TV set. Switch these appliances off.

Remote doesn’t
work

® Make sure the plastic bag which came with the remote control is removed.
Try using the remote in a shorter distance from the TV. Check if the
placement of the batteries is correct, or try using new batteries with the
remote control.

® The TV will go into Standby mode if it receives no response in a few minutes.

No video (PC mode)

® Please check if the cable is connected to the VGA port correctly, or if the cable
is bent in some places.

Vertical line blinking

® Enter the main menu, and adjust the vertical placement to eliminate the

(PC Mode) vertical line.
Horizontal tearing . . . .
(PC Mode) ® Adjust the horizontal placement of the screen to clear any horizontal lines.

Screen is too bright
or dark (PC Mode)

® Adjust the brightness or contrast in the main menu.

No response from
the PC

e Check if the PC’s display resolution is set to a compatible resolution for the TV.

Lines appearing
when a device

is connected to the
RCA port

® Make sure you are using a cable in good quality.

Problems are
unresolved

® Unplug the power cable and wait for 30 seconds, then reconnect to the socket. If
problems still persist, do not attempt to repair the TV by yourself. Kindly contact
the service center.

Do not leave your TV displaying a static image, whether it is from a paused video, menu screen, etc. for
an extended period of time, doing so will damage the display and may cause image burn-in.
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Problems & Solutions

)

Note: Problems & solutions 1 to 2 are for the TV models which have network functions, so users of non-connected
TV models can disregard them.

1.

Fail to link to the network.

Check if your TV is connected with the network;
Reboot your TV;

Consult your Internet service provider, to confirm

if access of your router is supported. Refer to the
operation manual of your router, and activate its
DHCP function after linking the network to your TV.
Make sure your TV is connected to a router, and
make sure your router is powered on. Check that
your router/modem has an Internet connection, and
that your Ethernet cables/wireless connection is OK.
Test your connection with a computer to make sure it
is OK. Should the problem persist, contact customer
service.

Check if TV system time is correct or not. Sometimes
TV system time is synchronized to the wrong time
from abnormal broadcast signal. In this case, please
set system time manually.

The video could not be played smoothly.

Videos from your USB flash drive --- It may be

caused by abnormal data transmission, or its code

rate is far beyond the supported formats of this TV
set.

Videos downloaded from Internet, or online videos.

a. It may be caused by the lower bandwidth of your

network. A high network speed is required to
handle online videos.

b. Peak Internet usage times may affect the
bandwidth.

. Check if any other computers on the same
network are also operating, as they may be using
up bandwidth. Especially if they are downloading
or playing online videos.

. The video may not be smooth itself, it is not the
problem of your TV or network.

o

Q.

When two portable hard drives are connected
with the TV at the same time, they will not be
recognized sometimes.

All portable hard drives consume a lot of power,
which may result in power supply problems. We
recommend inserting only one hard drive, or a low
power consumption portable hard drive.

The video from a portable hard drive (USB) is
playing with no sound.

The audio format of the video in your portable hard
drive is not supported by the TV player.

Some videos fail to play.

The formats of the videos may not be supported
by the TV, especially videos shot by certain kinds
of cameras, generally with their private protocol of

6.

1.

12

formats, which are not compatible with your TV.

Video stops playing midway.

Mistakes may occur when videos are copied or
compressed, so they may automatically stop playing
during playback.

What should | pay attention to, when | do
software updating?

No power cuts when software updating;

Avoid any operations with your remote control when
software updating;

Depending on your Internet connection speed, the
software updating process may take some time.

There are no distinct changes of TV interface
after software updating.

Under certain conditions, software updating may not
only update or add new functions but also improve
the performance of the TV set, without distinct
changes of interface. Also, there may be no changes
to the user interface at all.

What should | do when software updating
process stops due to a sudden power-off?

If you do software updating by USB, do not pluck
the USB drive from your TV, and restart your TV

to continue software updating; If you do software
updating by Network, also restart your TV and check
if it is functioning correctly.

. With a USB device being inserted into the TV in

advance, | am prompted that no USB devices are
detected after | access Media, why?

There may be something wrong with your portable
hard drive(s), damaged or with low voltage. It's
recommended to provide an additional power supply
to the hard drive(s).

External device cannot be recognized.

Some external devices (e.g. webcam, smart phone,
tablet, game handle, and external wireless adapter)
may not be compatible with the TV and cannot be
supported for certain functions (wireless display,
gesture control, face recognition, if any). Please try a
similar device. If it does not work, contact your local
dealer.

Voice search does not work.

Check if your remote control has been successfully
paired with your TV.

Check if the language setting is correct.

Check if Google server is available and stable.



(

Specifications

Screen Size power Consumption Main accessories
24" 30W/36W
28" 31W/36W
32" 40W/56W User 's manual x1
40" 60W/70W/90W Remote controller x1
65VV/70W/90W Power cord x1
42 AAA Batteries x2
43" 70W/80W/90W Warranty Card x1
50" 100W/108W/120W Base Stands x2
Wall Mount x1
55" 118W/135W/170W Screws x4
58" 135W/160W RF Cable Connector
65" 160W/165W/190W/200W
75" 185W/230W/250W/260W
.. Dolby Manufactured under license from Dolby Laboratories. Dolby, Dolby Audio, and the

AUDIO

Homli”

HIGH-DEFINITION MULTIMEDIA INTERFACE

double-D symbol are trademarks of Dolby Laboratories Licensing Corporation.

The terms HDMI and HDMI High-Definition Multimedia Interface, and the HDMI logo are
trademarks or registered trademarks of HDMI Licensing LLC in the United States and other

countries.

This user manual for reference only
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< Remote Control >

@ Switches the TV between on and standby mode.

@ Indicator light

(® Mute or restore your TV sound.

@ INFO: Displays the present channel information such as
the current time and channel name.

® TXT: Press to enter Teletext when play the program.

® Google Assistant:

Talk to Google to control your TV using your voice.

@ Profiles: Switch between profiles.

Setting: In the HOME page,this button is “Dashboard”
function. On the Live TV, this button is “Menu” function.

(® Navigation buttons: Cursor UP/LEFT/RIGHT/DOWN.

Back: Press to move back through menus.

@ Live Guide: Open the Live TV EPG.

@ HOME: Displays the home screen.

@) Live TV: Press it to enter Live TV.

Inputs: Display/Select signal source options.

@® NETFLIX:

Connects to NETFLIX for viewing online TV shows
and films (internet connection required).

YouTube:

Connects to YouTube (internet connection required).

@ Prime video:

Connects to Prime video (internet connection required).

Disney+:

Connects to Disney+ (internet connection required,
some regions may not support it).

Audio: Displays the Audio Language list and select an
audio language or audio format if available (only
applicable when the TV programme has this feature). =

@) SUBT: Close Caption. "o

@ USB: Press to enter Multimedia Player.

@ Media control: Fast forward/back
Play the last/next program
Play/Pause program

prime video i‘B@""fP*

AUDIO CC/SUBT

*Google Assistant is not available in certain languages and
countries. Availability of services varies by country and language.

* Google TV is the name of this device's software experience and a trademark of
Google LLC.
Google, YouTube and YouTube Music are trademarks of Google LLC.






D) Dawlance

The widest service center network in the country with
more than 400 outlets

Dawlance Reliable service is available forall
household products.
Services at your doorstep within 24 hours .
Call Center Services available

all week 24/7
Service UAN:'O_ZI =111-11-7 359&“)

Head Office: Dawlance Center 7/4, Civil Lines-9
Dr.Ziauddin Ahmed Road, Karachi.
Ph: (021)35652450-9
E-mail: customerservice@dawlance.com.pk
Website: www.dawlance.com.pk
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