
To enjoy all smart features and services on your Dawlance Google TV, a free 
Google account, and a reliable broadband internet connection are required.
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Precautions
Read all of the instructions before operating the set. Keep these instructions well for future use.
Warning
A television set may fall, causing serious personal injury or death. Many injuries, particularly 
to children, can be avoided by taking simple precautions such as :

   

 - ALWAYS use cabinets or stands or mounting methods recommended by the manufacturer of the television set.
 - ALWAYS use furniture that can safely support the television set.
 - ALWAYS ensure the television set is not overhanging the edge of the supporting furniture.

- ALWAYS educate children about the dangers of climbing on furniture to reach the television set or its controls.
 - ALWAYS route cords and cables connected to your television so they cannot be tripped over, pulled or grabbed.
 - NEVER place a television set in an unstable location.
 - NEVER place the television set on tall furniture (for example, cupboards or bookcases) without anchoring both 
the furniture and the television set to a suitable support.

 - NEVER place the television set on cloth or other materials that may be located between the television set and 
supporting furniture.

 - NEVER place items that might tempt children to climb, such as toys and remote controls, on the top of the 
television or furniture on which the television is placed.

If the existing television set is being retained and relocated, the same considerations as above should be applied.

This symbol indicates that high voltage is present 
inside. It is dangerous to make any kind of 
contact with any internal part of this product.

N
This symbol indicates that the fuse may be in 
the neutral, and that the mains shall be 
disconnected to deenergize the phase conductors.

If an outside antenna or cable system is connected to the product, be sure the antenna or cable system is 
grounded by a skilled person so as to provide some protection against voltage surges and built-up static charges.
Product
• Do not block or cover the ventilation openings on the back cover. 
• Do not push objects of any kind into this unit through the cabinet slots as they could touch the current carrying 

parts or short-circuit parts, resulting in fire, electric shock, or damage to the unit.
• Do not attempt to open the cabinet as this may cause damage. There are no parts inside you can service by 

yourself. Refer all servicing to qualified personnel. 
• Do not touch the screen surface with fingers as this may scratch or mar the TV screen.
• Do not impact the TV screen with hard pressure as this may damage the TV screen severely.
 
 
• This appliance is not intended for use by young children or infirm persons without supervision. Young children 

should be supervised to ensure that they do not play with the appliance.
Power and Plug
• Unplug the set under the following conditions:

 - If the set will not be used for a long period of time.
 - If the power cord or the power outlet/plug is damaged.
 - Follow the instructions to install and adjust the product. Adjust those controls that are covered in these operating 
instructions as improper adjustment of other controls may result in damage. If this happens, unplug the set and 
refer to the service personnel.

 - If the set is subject to impact or has been dropped and the cabinet has been damaged.
• Where the mains plug or an appliance coupler is used as disconnect device, the disconnect device shall remain 

readily operable.
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Power Cord and Signal Cable
• Do not allow anything to rest on or roll over the power cord and the signal cable.
• Protect the power cord and the signal cable from being trampled.
• Do not overload the power cord or the power outlet.
• Do not expose the power cord and the signal cable to moisture. 
Use Environment
• Do not place the set on an unstable cart, stand, or table.
• Place the set on a place that allows good ventilation.
• Do not use the set near damp, and cold areas. 
• Do not expose the set to excessive heat such as direct sunlight, fire, or the like and no naked flame sources, 

such as lighted candles, should be placed on the apparatus.
• Do not expose the set to dripping or splashing and no objects filled with liquids, such as vases, shall be placed 

on the apparatus.
• Do not use the set in dusty environments.
• Operating Temperature: 5°C to 35°C (41°F to 95°F)

Operating Humidity: 20% to 80%, non-condensing
Storage Temperature: -15°C to 45°C (5°F to 113°F)
Storage Humidity: 10% to 90%, non-condensing

Cleaning
• Dust the set by wiping the screen and the cabinet with a soft, clean cloth or some special liquid cleaner.
• Do not apply excessive force to the screen when cleaning.
• Do not use water or other chemical cleaner to clean the screen as this may damage the surface of the TV screen.
All other safety instructions about our TV sets are also applicable here. Wall mount bracket not included.
(Note: Certain TV models are not designed to be mounted to the wall.)

2



External device connection diagram

TV Buttons

Terminal Interface

Note: The following is only functional schematic, And the actual position and 
          arrangement of different models may be different.

Note: The following are the various terminal interface, the actual position and arrangement, 
          the number of different models may be different.

USB input
Connect a USB device here to 
playits media files.

OPTICAL output
Connect the SPDlF receiver.

RJ45
Connect the Internet.

CI SLOT
The card readerinput Cl(common interface) this requires 
CAM(conditional access module) used for pay TV.

HDMl input
Digital signal input from HDMl video 
connector.

ANT 75
Connect the antennal/cadle tv input
(75/VHF/UHF)

*Do not touch or be close to the HDMI, USB terminals, and prevent electrostatic discharge to disturb these 
terminals while in USB  operation mode, or it will cause the TV to stop working or abnormal status.
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One key:

Press this button in standby 
mode to turn on / off the TV.

AV input
External AV Signal Input.

DVD Set-top boxes

HDMl input connection

USB connection

TV connection

RJ45 connection
AV input connection

AV input connection

AV output connection



Note: If the model has a Cl card slot on its top, a silicone plug for 
the Cl card slot can be found in the accessory bag (for models 
without Cl card slot, there is no such silicone plug), please insert 
the silicone plug into the slot when the Cl card is not in use.

 

Open the package. Take out the TV.

Install the TV stands. Connect the power cord.

Unpacking & Installation

Unpacking and installation Standard Accessories

Batteries/2 Remote Control Power Cord

Warranty Card USER MANUAL Screws/4 Stand Bases/2

The attached power cord is for this model only

Note: The pictures are only for reference
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Mounting on a Wall
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Never place a television set in an unstable location, A television set may fall, causing serious personal 
injury or death. Many injuries, particularly to children, can be avoided by taking simple precautions such as: 
1. Using cabinets or stands recommended by the manufacturer of the television set.
2. Only using furniture that can safely support the television set.
3. Ensuring the television set is not overhanging the edge of the supporting furniture.
4. Not placing the television set on tall furniture (for example, cupboards or bookcases).without anchoring 
    both the furniture and the television set to a suitable support.
5. Not placing the television set on cloth or other materials that may be located between the television set 
    and supporting furniture.
6. Educating children about the dangers of climbing on furniture to reach the television set or its controls.
*  If your existing television set is being retained and relocated, the same considerations as above should 
   be applied.

Positioning the TV
Install Display on solid horizontal surface such as 
a table or desk. For ventilation, leave a space of at 
least 10cm free all around the set. To prevent any 
fault and unsafe situations, please do not place any 
objects on top of the set. This apparatus can be 
used in tropical and/or moderate climates.Fix the 
rear of enclosure to wall (only for some countries).

WARNING

Mounting on a Wall

Positioning the TV Guide

Wall-mounted screw: 22-24 inch M4, 28-75 inch M6, 77 inch M8,85 inch M6,100 inch M8. 
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Near Field Voice
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INFO

AUDIO CC/SUBT

USB

Live TV

Tv Source setting

4.Tv Source setting

To enter TV source in Homepage:
1.Press        button to select input source.
2.Press       button, then select “Channels” and select “New Channels Available” to enter.
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Note: 
TV models can disregard them.

formats, which are not compatible with your TV.

6. Video stops playing midway.
 - Mistakes may occur when videos are copied or 
compressed, so they may automatically stop playing 
during playback.

7. What should I pay attention to, when I do 
software updating?

 - No power cuts when software updating;
 - Avoid any operations with your remote control when 
software updating;

 - Depending on your Internet connection speed, the 
software updating process may take some time.

8. There are no distinct changes of TV interface 
after software updating.

 - Under certain conditions, software updating may not 
only update or add new functions but also improve 
the performance of the TV set, without distinct 
changes of interface. Also, there may be no changes 
to the user interface at all.

9. What should I do when software updating 
process stops due to a sudden power-off?

 - If you do software updating by USB, do not pluck 
the USB drive from your TV, and restart your TV 
to continue software updating; If you do software 
updating by Network, also restart your TV and check 
if it is functioning correctly.

10. With a USB device being inserted into the TV in 
advance, I am prompted that no USB devices are 
detected after I access Media, why?

 - There may be something wrong with your portable 
hard drive(s), damaged or with low voltage. It's 
recommended to provide an additional power supply 
to the hard drive(s).

11. External device cannot be recognized.
 - Some external devices (e.g. webcam, smart phone, 
tablet, game handle, and external wireless adapter) 
may not be compatible with the TV and cannot be 
supported for certain functions (wireless display, 
gesture control, face recognition, if any). Please try a 
similar device. If it does not work, contact your local 
dealer.

12. Voice search does not work.
 - Check if your remote control has been successfully 
paired with your TV.

 - Check if the language setting is correct.
 - Check if Google server is available and stable.

1. Fail to link to the network.
 - Check if your TV is connected with the network;
 - Reboot your TV;
 -
if access of your router is supported. Refer to the 
operation manual of your router, and activate its 
DHCP function after linking the network to your TV.

 - Make sure your TV is connected to a router, and 
make sure your router is powered on. Check that 
your router/modem has an Internet connection, and 
that your Ethernet cables/wireless connection is OK. 
Test your connection with a computer to make sure it 
is OK. Should the problem persist, contact customer 
service.

 - Check if TV system time is correct or not. Sometimes 
TV system time is synchronized to the wrong time 
from abnormal broadcast signal. In this case, please 
set system time manually.

2. The video could not be played smoothly.
 -
caused by abnormal data transmission, or its code 
rate is far beyond the supported formats of this TV 
set.

 - Videos downloaded from Internet, or online videos.
a. It may be caused by the lower bandwidth of your 

network. A high network speed is required to  
handle online videos.

b. Peak Internet usage times may affect the 
bandwidth.

c. Check if any other computers on the same 
network are also operating, as they may be using 
up bandwidth. Especially if they are downloading 
or playing online videos.

d. The video may not be smooth itself, it is not the 
problem of your TV or network.

3. When two portable hard drives are connected 
with the TV at the same time, they will not be 
recognized sometimes.

 - All portable hard drives consume a lot of power, 
which may result in power supply problems. We 
recommend inserting only one hard drive, or a low 
power consumption portable hard drive.

4. The video from a portable hard drive (USB) is 
playing with no sound.

 - The audio format of the video in your portable hard 
drive is not supported by the TV player.

5. Some videos fail to play.
 - The formats of the videos may not be supported 
by the TV, especially videos shot by certain kinds 
of cameras, generally with their private protocol of 

Problems & Solutions
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This user manual for reference only

power Consumption

30W/36W

31W/36W

40W/56W

60W/70W/90W

Screen Size

24”

28”

32”

40”

Main accessories

User 's manual x1 
Remote controller x1
Power cord x1
AAA Batteries x2 
Warranty Card x1
Base Stands x2
Wall Mount x1
Screws x4
RF Cable Connector

65W/70W/90W

70W/80W/90W

100W/108W/120W

118W/135W/170W

42”

43”

50”

55”

135W/160W

160W/165W/190W/200W

185W/230W/250W/260W

58”

65”

75”
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Manufactured under license from Dolby Laboratories. Dolby, Dolby Audio, and the 
double-D symbol are trademarks of Dolby Laboratories Licensing Corporation.



*Google Assistant is not available in certain languages and 
 countries. Availability of services varies by country and language.

* Google TV is the name of this device's software experience and a trademark of
  Google LLC.
  Google, YouTube and YouTube Music are trademarks of Google LLC.

Remote Control

Switches the TV between on and standby mode.      
Indicator light
Mute or restore your TV sound.
INFO: Displays the present channel information such as 
the current time and channel name.

Google Assistant: 
Talk to Google to control your TV using your voice.
Profiles: Switch between profiles.
Setting: In the HOME page,this button is “Dashboard” 
function. On the Live TV, this button is “Menu” function.
Navigation buttons: Cursor UP/LEFT/RIGHT/DOWN.     

HOME: Displays the home screen.

Back: Press to move back through menus.
Live Guide: Open the Live TV EPG.

Live TV: Press it to enter Live TV.
Inputs: Display/Select signal source options.

Audio: Displays the Audio Language list and select an 
audio language or audio format if available (only 
applicable when the TV programme has this feature).  

NETFLIX: 
Connects to NETFLIX for viewing online TV shows 
and films (internet connection required).
YouTube: 
Connects to YouTube (internet connection required).
Prime video: 
Connects to Prime video (internet connection required). 
Disney+: 
Connects to Disney+ (internet connection required, 
some regions may not support it). 

USB: Press to enter Multimedia Player. 
SUBT: Close Caption.

P

INFO

AUDIO CC/SUBT

USB

Live TV

TXT: Press to enter Teletext when play the program.

Media control: Fast forward/back
Play the last/next program
Play/Pause program
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